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Washington, D.C. 20554
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Re: Application ofSBC Communications Inc. Pursuant to Section 271 ofthe
Telecommunications Act of1996 to Provide In-Region, InterLATA
Services in Texas, CC Docket No. 00-4

Dear Ms. Salas:

Enclosed for filing please find an original and one copy of: (1) Southwestern Bell
Telephone Company's performance measure tracking/chart results for February 1999 through
January 2000, disaggregated by market area in accordance with the Texas PUC's reporting
requirements; and (2) the same results reported on a statewide, aggregated basis. These materials
ure being provided at the direct request of Commission staff.

Please let me know if you have any questions about this matter.

Sincerely,

~{£~

-

cc: Mr. Stanley
Ms. Stephens
Ms. Wright
Ms. Farroba, Texas PUC
Ms. Heisler, DOJ
ITS

Austin C. Schlick
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PERFORMANCE MEASUREMENT TRACKING January 2000

Central I West Texas

Provisioning • Specials (Resale) Average Delay Days Due to Lack of Facilities

VGPL

IMeasurement I All CLECs SWBT 35.0

No. 48 # Missed A"'9. No. A"'9.No. Z·Value
Due Dates of Davs ofDavs 30.0 ,

Feb-9!l "0 nla 5.71 Base < 10 .'
Mar-99 0 nla 5.20 Base < 10 25.0

Apr-gg 0 nla 6.00 Base < 10
20.0

May·gg 0 nla 29.82 Base < 10
I••••• 'SWBT i

Jun-99 0 nla 1.00 Base < 10 15.0 I-+-AN CLECs!
Jul·gg 2 11.00 4.00 Base < 10

\t{'Aug-9!l 0 nla 13.27 Base < lC 10.0 . ,.

Sep-9ll 0 nla 8.47 Base < lC : " ...... ... ........
., ....." ...

Oct·gg Base < lC 5.0
....... I" ...... " .....0 nla 3.56 .,., ....

Nov-9ll 0 nla 8.64 Base < 1~ , "

Dec-99 0 nla 6.75 Base < lC 0.0

'" 8l 8l t 8l '" 8l 8l ~ 8l 8i 8
Jan-OC 0 nla 5.00 Base < 10 % 'l'.:. .:. C:. "3 b Q. > ~

C:... os Q. os " " .. u 0 os

';~O.T~;Ji .2J 11.00 "
.~.~,. LL ::E c( ::E ..., ...,

c( (J) 0 z a ...,

Digital Subscriber Une (OSL)

EO'. AN CLECs SWBT 9.0

.'
# Missed A"'9. No. A"'9.No. Z·VaIue 8.0

Due Dates of Days of Days ,

7.0 ..
6.0

5.0

4.0 I~:ec:ecsi
3.0

2.0

1.0
Nov-9\l; 0 nla 3.60 Base < 10

Dec.gg, 0 nla 6.50 Base < 10 0.0 ,
~ ~Jan-Oll .~ 0 nla 8.00 Base < 10 c

0 .. os
12 tAo. T;Jij' oI ~a '~iV;

. ,,',!, z a ...,

if ODS
ANCLECs SWBT 35.0

# Missed A"'9. No. A"'9.No. Z·Value
Due Dates 01 Days of Days 30.0

Feb-9!l 0 nla nla Base < 10
.., .

Mar·gg 0 nla nla Base < 10 25.0

Apr'911 0 nla nla Base < 10
20.0

May-911 0 nla nla Base < 10

Jun-911 0 nla nla Base < 10 15.0 I.. · "'SWBT

Jul-99 0 nla nla Base < 10 '-+-ANCLECs

Aug-911 0 nla nla Base < 10 10.0

Sep-99 0 nla 7.00 Base < 10

Oc!-99 0 nla 30.50 Base < 1~ 5.0 .
Nov-99 0 nla nla Base < 10 .
Dec·99 . 0 nla nla Base < 10 0.0

'" 8l J i 8l 8i i. 8l
~

'" 8i ~Jan-OD 0 nla nla Base < 10 '" T~ .:. C "3 Q. u.. os " ..., " .. 0 .. os

12 Mo. Toliiltl oI nlal 22.ii1 LL ::E ::E ..., c( (J) z a ...,

. OSI
AllCLECs SWBT 50.0

. # Missed A"'9. No. A"'9. No. Z·Value 45.0
Due Dates 01 Days 01 Days

Feb-9!l I.OC Base < 10
40.0

0 nla , ...
Mar-99 0 nla 38.OC Base < 10 35.0 ....
Apr-911 0 nla 2.OC Base < 10 30.0

May-gg 0 nla 8.OC Base < 10 25.0 :
I~~:~cslJun-99 0 nla 8.se Base < 10

Jul-99 0 nla 38.OC Base < 10
20.0

Aug-911 0 nla 33.20 Base < 10 15.0

Sep-99 Base < 10
'.. .. ,

0 nla 11.50 10.0
Base < 10

......
Oc!.gg 0 nla 13.00 5.0
Nov-99 0 nla nla Base < 10 ,. .

-....
Dec-99 0 nla 25.50 Base < 10

0.0

% 8l 8l 8i 8i 8l 8l 8l
~

8l I ~Jan-Oll 0 nla 46.00 Base < 10 .:. .:. i;' c '3 b Q. ~.. os Q.

" ..., " .. os
l;tAo:~ol8il] 01 nlal 21.791

LL ::E c( ::E ..., c( (J) z a ...,

271· No. 48a
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PERFORMANCE MEASUREMENT TRACKING January 2000

Dallas I Ft. Worth

Provisioning - Specials (Resale) Average Delay Days Due to Lack of Facilities

VGPL

IMe:~ll All CLECs SWBT 7.0

# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days 01 Days 6.0

Feb-9Il 0 nla 2.00 Base < 10

Mar-9S 0 nla 5.00 Base < 10 5.0
"

Apr-99 0 nla nla Base < 10 ' .
4.0

May-99 0 nla nla Base < 10

Jun-99 0 nla nla Base < 10 3.0
I.... ··SWBT ,

Jul-99 0 nla nla Base < 10
-+-A11 CLECs !

Aug-9S 0 nla nla Base < 10 2.0
Sep-9ll 0 nla nla Base < 10

0Cl-99 0 nla nla Base < 10 1.0

Nov-99 0 nla nla Base < 10

Dec·99 0 nla nla Base < 10 • 0.0
g g 01 01 g g g g g g g ~Jar>-OO 5 6.00 nla Base < 10; i> .:. cr t '= "3 b> Q. is ~ g c:.. .. Q. .. :::> :::> .. ..

I 12~. ~;"Ii sf 6.00 I 2.431·
... ~ « ~ ~

~ « CJ) 0 Z 0 ~

IJ> Diailal Slmscriber Line (DSL)
All CLECs SWBT 20.0

Ii;;;; # Missed Avg.No. Avg. No. Z-Value 18.0
Due Oates 01 Days 01 Days

16.0

14.0 -.-
12.0

10.0

' ...... SWBT !8.0 -+-A11 CLECs ;

6.0

4.0

Base < 10
2.0

Nov-99 0 nla 18.54

Dec·99 0 nla 14.31 Base < 10 0.0

Jar>-OO 1 17.00 14.32 Base < 10 ~ l!l ~
u c:,

12 Mo. T;J.j If ; r. i
0 .. ..

17.00 I z 0 ~....
DDS

... C;r AUCLECs SWBT 9.0

# Missed Avg. No. Avg.No. Z-Value 8.0ri- Due Dates 01 Days oIDavs

Feb-9Il 0 nla nla Base < 10 7.0

Mar·99 0 nla nla Base < 10 6.0
Apr-99 0 nla nla Base < 10

May-99 0 nla nla Base < 10 5.0

Jun-99 0 nla nla Base < 10 4.0 1---" -SWBT .
JuI-99 0 nla nla Base < 10 1-+-A11 CLECs !

3.0
Aug-9Il 2 8.50 nla Base < 10

Sep-99 0 nla nla Base < 10 2.0

Oct-99 0 nla nla Base < 10 1.0
Nov-99 0 nla nla Base < 10

Dec-99 0 nla nla Base < 10 0.0

III III III ~ ~ ~
01 III

~ ~
III ~Jan-OO .•. 0 nla nla Base < 10 1> .:. a >- c: "5 b. Q. g

;2;;I~OlJir: ;"1 .. .. .. :::> ~ ~
.. ..

I 8.501 nlal .. ... ~ « ~ ~ CJ) z 0 ~

DSl
A1ICLECs SWBT 30.0

# Missed Avg. No. Avg. No. Z·Value
Due Dates 01 Davs ofDavs 25.0

Feb-9Il 0 nla 3.00 Base < 10 ..
Mar-9S 0 nla 1.00 Base < 10 20.0

....
Apr-99 0 nla 9.00 Base < 10

..
May-99 0 nla 3.00 Base < 10 15.0

1~~~:eCSIJun-99 0 nla 22.00 Base < 10

Jul-99 0 nla nla Base < 10
10.0

\./\
.

Aug-9S 1 10.00 9.OC Base < 10 ~..
Sep-9S 0 nla 3.OC Base < 10

5.0
Oct·9S 0 nla nla Base < 10

"" · .· .
Nov-99 0 nla 24.00 Base < 10 . · ....
Dec-9S 0 nla 12.OC Base < 10

0.0

III g g l!l 01 l!l 8l ! ~
01 l!l ~nla 7.OC Base < 10

01 01
Jan-OO 0 i> .:. .:. >- '= "5 b> ~ ~ c:.. .. Q. .. :::> ~ :::> .. ..

1 12 Mo. T~!ilj 11 10.001 9.711 .i)·'...
... ~ « ~ ~ « CJ) z c ~

271 - No. 48a



PERFORMANCE MEASUREMENT TRACKING January 2000

Houston

Provisioning - Specials (Resale) Avenage Delay Days Due to Lack of Facilities

VGPL

IMe::.~ntl AUCLECs SWBT 40.0

1/ Missed Avg.No. Avg. No. Z-Value
Due Dates of Davs ofDavs

35.0 .
"

Feb-99 10 6.00 6.93 -1.0 30.0
Mar-99 0 nla 5.40 Base < 10

Apr-99 0 nla 17.31 Base < 10 25.0 .
May-99 0 nla 3.75 Base < 10

20.0

I~~~:ecs:Jun·99 0 nla 5.20 Base < 10

Ju~99 0 nla 11.93 Base < 10 15.0 .' --... . -Aug-99 0 nla 13.67 Base < 10 - ...
Sep-9S nla Base < 10

10.0 ..0 12.18 .
Oct-9lI 0 nla 14.90 Base < 10 K

.
5.0 .---.

Nov-99 0 nla 34.56 Base < 10

Dec-9lI 0 nla 25.11 Base < 10 0.0
g g g ~ ~ ~ i g

~
g g 8Jan.OC 0 nla 16.91 Base < 10 1. .:. .:. >. c: :; Q. ~

;, r!:

12....,.T;J .
..../. .. .. :t .. ::J .., ::J .. .. ..

I LL ~ ~
.., c( CI) z a ..,

10 6.00 15.26 \ ,:
...... Digital Subscriber Line (DSL)

All CLECs SWBT 9.0

I .. ' 1/ Missed Avg. No. Avg. No. Z-Value 8.0
Due Dates of Davs ofDavs

7.0 ..
~ .-

6.0

5.0

4.0 I~~~csi
3.0

2.0

1.0
Nov-99 . 0 nla 7.75 Base < 1(

Dec·9lI 0 nla 6.50 Base < 10 0.0
01 01

~Jan-OO 0 nla 7.00 Base < 10, '!' '!'
is ~

c:

12 JAo.~;r:1 01

~. ,. '" ..
I ilia I z a ..,

~.;:: :.
f·"

DDS
All CLECs SWBT 40.0

.<'. 1/ Missed Avg. No. Avg.No. Z-Value
< Due Dales of Davs of Davs 35.0 ,

"
Feb-9lI 0 nla ilia Base < 10 "

30.0 ' '
Mar-9S1 0 nla 10.00 Base < 10

Apr·9lI 0 nla nla Base < 1( 25.0

May-9lI 0 nla ilia Base < 10
20.0

Jun-9lI 0 nla nla Base < 10 , j...... SWBT .
Ju~9lI 0 ilia nla Base < 10 15.0 .' --+--All CLECs ;

Aug-9lI :: 2 9.50 17.OC Base < 10

Sep-9lI 28.00 Base < 10
10.0 ..1 nla

Oct·99 0 nla 2.00 Base < 10 5.0
Nov-99 0 nla 35.00 Base < 10 -
Dec·9lI 0 ilia nla Base < 10 0.0

g 01 g 01

~ ~
0> g

~
01 01

~Jan-OO. 0 nla ilia Base < 10 01 01 0> '! '!'1> .:. ii ;... :; 0> Q. 0 c:

12 Mo. ;;ti 15.671
.. ..

c(
.. ::J .., ::J .. 0 .. ..

I 31 16.§I
LL ~ ~

.., c( CI) z a ..,

DSl
All CLECs SWBT 30.0

1/ Missed Avg. No. Avg. No. Z-Value

Due Dales of Davs ofDavs 25.0 :
Feb-99 0 ilia nla Base < 10

"
Mar-99 0 nla ilia Base < 1( "20.0
Apr-99 0 nla 2.00 Base < 10

May-99 0 ilia ilia Base < 10 15.0

I~~~~csJun-99 0 ilia 23.OC Base < 10

Ju~99 0 nla 6.00 Base < 10
10.0

Aug-99 0 ilia 24.50 Base < 10 ' . '- ...... ,
Sep-99 8.OC Base < 10 " .'0 nla .
Oct-99 8.se: Base < 10

5.0
0 nla

N0v-99 0 ilia ilia Base < 10 ..-. .
0.0

.
Dec-99 0 nla 8.00 Base < 10 01

~
g ~ g ~ g g g 8:

~ ~Jan-OO 0 ilia nla Base < 10 % .:.
~ r!: :; 0> Q. 8 ~ c:.. .. a. ::J .., ::J .. ..

1 12 ....,.;~1iI1 of nlal 12.561
LL ~ c(

~
.., c( CI) z a ..,

271· No.48a



PERFORMANCE MEASUREMENT TRACKING January 2000

South Texas

Provisioning - Specials (Resale) Average Delay Days Due to Lack of Facilities

VGPL

IMe:.::-I
AlICLECs SWBT 30.0

# Missed Avg.No. Avg.No. Z-Value
Due Oates of Days of Days 25.0 I

",
Feb-99 8 5.00 nla Base < 10

Mar-99 0 nla 26.00 Base < 10 20.0
Apr-99 2 3.50 4.00 Base < 10

May-99 0 nla 6.00 Base < 10
15.0 I:' -.. 'SWBTJun-99 0 nla 8.80 Base < 10 ,

_All CLECs !
Jul-99 0 nla 3.80 Base < 10 "

Aug-99 Base < 10
10.0

1 1.00 13.15 " ,

Sep-99 0 nla nla Base < 10 , . ,
5.0

\A
,
, '

Oct-99 0 nla nla Base < 10

Nov-99· 0 nla nla Base < 10 ......
Dec-99 0 nla nla Base < 10 0.0

0>
~ ~

0> 0>

~ 8l 0> 0> s: 8l ~Jan-OO: 0 nla 23.83 Base < 10
0> t 0> 0>

~iJ .:. .:. C C. Q.
~ " c:.. lD co Q. co :> :> :> .. .. co

I 12 P.4o.};il . ' 111 4.3(; I 14.11 f u. ::< c( ::< .., ..,
c( en 0 z c ..,

,.... $ .. ,,
Digital Subscriber Une (OSL)

" AlCLECs SWBT 20.0

# Missed Avg. No. Avg. No. Z-Value 18.0
Due Dates of Days of Days

16.0

14.0

12.0

10.0

1~~~:Ecsj8.0

6.0

4.0

2.0
.,

Nov-99
"

0 nla 11.00 Base < 10 \

Dec-99 0 nla 1.00 Base < 10 0.0
0>

~ ~Jall-OO 0 nla 17.40 Base < 10 ~

12 Mo. Total!JI

0 III co

01 nla I z c ..,.
",

DDS
AlCLECs SWBT 12

# Missed Avg. No. Avg. No. Z-Value
'i" Due Dales of Days of Days 1.0

Feb-99 0 nla nla Base < 10

Mar-99 0 nla nla Base < 10 0.8
Apr-99 0 nla nla Base < 10

May-99 0 nla 1.00 Base < 10
0.6

Jun-99 0 nla nla Base < 10

'~~::Ecsj- Base < 10Jul-99 0 nla nla

Aug-99
0.4

0 nla nla Base < 10

SeIr99 0 nla nla Base < 10

Oct-99 0 nla nla Base < 10
0.2

Nov-99 0 nla nla Base < 10

Dec-99 0 nla nla Base < 10 0.0
~ s: T t 8l

~ i 0> 0> '" III 8
Jall-OO 0 nla nla Base < 10

0> '" 1.0 :i; C Q. 8 <J C.. Q. co :> :> .. .. co

I 12~.T~;A1 01 nI~1 1·001
u. ::< c( ::< .., ..,

c( en z c ..,

DS1
All CLECs SWBT 60.0

# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days SO.O ", ,

Feb-9!I 0 nla nla Base < 10

Mar-99 0 nla nla Base < 10 40.0
Apr-99 0 nla 9.00 Base < 10

May-9S 0 nla nla Base < 10 30.0 .
I~~:~csJun-99 0 nla 4.50 Base < 10 ,

Jul-99 0 nla 2.00 Base < 10
20.0

,

Aug-99 . 0 nla 6.50 Base < 10 .
Sep-99 0 nla 18.60 Base < 10 .

10.0
Oct-99 ' 0 nla nla Base < 10 ..' ,
N0v-99: nla 52.50 Base < 10 .. .~ - ..0 . . . .. "

Dec-99 1 0 nla 30.25 Base < 10
0.0

8l 8l ~ $ 8l
~ i ! g 1 $ ~Jan-OO 0 nla 19.50 Base < 10 .0 .:. .:. >. C 8 <J

1;M<>.~~~, ',. 1~.59I
lD co Q. co :> .., :> .. .. as

I 01 nlal
.'. u. ::< c( ::< .., c( en z c ..,

271· No. 48a



PERFORMANCE MEASUREMENT TRACKING January 2000

Central I West Texas

Provisioning· Specials (Resale) Average Delay Days Due to Lack of Facilities

DS3
AIICLECs SWBT 1.0

# Missed Avg. No. Avg. No. Z·Value 0.9
Due Dates of Days of Days

Feb-99 0 nla Base < 10
0.8

nla

Mar-99 0 nla nla Base < lC 0.7

Apr-911 0 nla nla Base < lC 0.6

May·911 0 nla nla Base < 10 0.5

1~~::EcslJun-911 0 nla nla Base < le

Jul-911 0 nla nla Base < 10
0.4

Aug-911 0 nla nla Base < le 0.3

Sep-911 0 nla nla Base < 10 0.2

0Ct-99 0 nla nla Base < 10 0.1
Nov-99 0 nla nla Base < 10

Dec-911 . 0 nla nla Base < 10
0.0

81 81 8l 1 '" S; 81 i 81 i S; ~Jan-OO! 0 nla nla Base < 10 .h .:.
~

~ '3 Co 8 ~ c.. .. .. :> :> JJ ..
I ;~~·~4j .. oT

nlal nlel lL :0 :E .., ..,
c( z 0 ..,

, ,.
'"

ISDN-BAI
AHCLECs SWBT 60.0

# Missed Avg. No. Avg. No. Z·Value
'.' •f Due Dates of Days of Days SO.O

40.0

.
30.0 I' _.. ,'SWBT I

--+-A11 CLECs ,

Aug-9l 12.50
20.0

0 nla Base < 10 .
Sep-9l 1 2.00 33.00 Base < 1C

~
.-

0Ct-9li 3 9.33 8.50 Base < 1(
10.0 -

Nov-9li 2 8.se 6.00 Base < 10

Dec-9li 0 nla 6.50 Base < 10 0.0

i 8l
~

81 8l ~
12~

1 48.00 15.00 Base < 1( Q. :l- b
~

.. 0 .. as
13.71: ··t<.:.t> <J) z 0 ..,

7 13.57

ISDN-PRI

All CLECs SWBT 14.0

# Missed Avg.No. Avg. No. Z-Value

Due Dales of Days of Days 12.0

10.0

8.0

6.0 I~~~~csl
Aug-911 0 nla 12.00 Base < 10 4.0

Sep-9ll 0 nla nla Base < 10

0Ct-99 0 nla nla Base < 10 2.0

Nov-99 0 nla nla Base < 10

Dec·99 0 nla nla Base < 10 0.0

8l i ~
8l 8l $Jan-OO. 0 nla nla Base < 10 C. :l- ~ c

12tAo.;;8lIf
. :> JJ 0 as

I 01 nlal 12.00)
c( z 0 ...,

UNE Looo and Pol1 Combination - ISDN
A1ICLECs SWBT 35.0

# Missed A\'Q. No. A\'Q. No. Z-Value "
of Davs 01 Davs 30.0 "Due Dates . ,

25.0

20.0

15.0 I~~~~cs
Aug-99 0 nla 12.50 Base < 10 10.0

Sep-9ll . .
0 nla 33.00 Base < 10 . ... . -...

0Ct-99 0 nla 8.50 Base < 10 5.0

Nov-99 0 nla 6.00 Base < 10

Dec-99 0 nla 6.50 Base < 10 0.0

i 8l 81 ~ S; ~Jan-OO 0 nla 15.00 Base < 10
~ 8 ~

c

,;~.;~alil.
..... :> 0 as

I 01 nlal 13.70/
c( <J) z c ..,

....

271· No. 48b



PERFORMANCE MEASUREMENT TRACKING January 2000

Dallas I Ft. Worth

Provisionina • Specials (Resale) Average Delay Days Due to Lack of Facilities

DS3
All CLECs SWBT 25.0

# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days

Feb-lIS 0 nla nla Base < 1~
20.0

Mar·99 0 nla nla Base < 10

Apr-9Il 0 nla nla Base < 10 15.0

May·9!l 0 nla nla Base < 10

I~~:~cs'Jun-9ll 0 nla nla Base < 10

Jul-9Il 0 nla nla Base < 10
10.0

Aug-9!l 0 nla nla Base < 10

Sep-9ll 1 22.00 nla Base < 10 5.0
Oc:t-99 0 nla nla Base < 10

Nov-99 0 nla nla Base < 10 t
Dec-9!l 0 nla nla Base < 10

0.0

8l 8l 8l 8l ~ ~ ~ '" 8l ~ ~ ~Jan-llC 0 nla nla Base < 10 .t!J '" '" >. '5 g> ~ 822.()()1
., .. a. .. ~ ..., ., 0 ., ..

I 12 Mo. T;41 ,J nI.1 LL. :::< c( :::< .., c( C/) z 0 ...,

ISDN·BRI
ARCLECs SWBT 30.0

# Missed Avg.No. Avg. No. Z-Value
Due Dates 01 Days of Days 25.0

20.0

15.0 1-' -' -'SWBT i
~AlCLECs

Aug-9!l 15.OC
10.0

0 nla Base < 10 ... .-.
Sep-9!l 3 26.00 7.se Base < 10 .

5.0
..

Oc:t-9!l 0 nla 7.29 Base < Ie
Nov-99 1 26.00 720 Base < 10

Dec·99 1 27.00 5.OC Base < 10 0.0

8l 8l
~ I i ~Jan-OO 1 20.01: 17.25 Base < 10 0. Q.

~ .. ..
1 12 Mo. T;rl' 61 ~.l?J 10.181

c( C/) z 0 ..,

ISDN-PAl
All CLECs SWBT 1.0

# Missed Avg. No. Avg. No. Z-Value 0.9
Due Dates of Days of Days

0.8

0.7

0.6

0.5

1~~~Cs!0.4

Aug-99 0 nla nla Base < 10 0.3

Sep-99 0 nla nla Base < 10 0.2
Oc:t-99 0 nla nla Base < 10

0.1
Nov-99 0 nla nla Base < 10

Dec-gg 0 nla nla Base < 10 0.0

'" i ll: 8l 8l ~Jan-OO nla nla Base < 10 '"0 c. 8 :>- ¥" ~

<7J
0 ..

I 12 Mo. TOIalll
,

01 nlal nlal
c( Z 0 ..,

.
UNE Loop and Port Combination· ISDN

AlCLECs SWBT 20.0

# Missed Avg. No. Avg. No. Z-Value 18.0
Due Dates of Days of Days

16.0

14.0

12.0

10.0 i.. •-- -SWBT

8.0 I~AlCLECS'
.............. ""

Aug-99 0 nla 15.00 Base < 10 6.0 .
Sep-9!l 0 nla 7.50 Base < 10 4.0
Oc:t-99 0 nla 7.29 Base < 10

2.0
Nov-99 0 nla 720 Base < 10

Dec-99 0 nla 5.00 Base < 10 0.0

~ 8l 8l 8l ~ 8
Jan-OO nla 17.25 Base < 10 Q. 8 ~ ~

C

12 Mo. TotaIlI ' . ;0.181
~ <7J

..
f I nlal

c( Z 0 ..,

271- No. 48b



PERFORMANCE MEASUREMENT TRACKING January 2000

Houston

Provisioning - Specials (Resale) Averaae Delay Days Due to Lack of Facilities
i DS3

All CLECs SWBT 1.2

# MiSsed Avg.No. Avg. No. Z-Value
Due Dates of Davs ofDavs 1.0 ..

Feb-99 0 nla nla Base < 10

Mar·99 0 nla nla Base < lC 0.8
Apr-99 0 nla nla Base < 10

May-99 0 nla nla Base < lC 0.6 I'" ... SWBT iJun-99 0 nla nla Base < lC

Jul-99 0 nla nla Base < 10
i-+--AU CLECs !

0.4
Aug-9S 0 nla 1.00 Base < 10

Sep-9S 0 nla nla Base < lC
0.2

Oct-99 0 nla nla Base < 10

Nov-99 0 nla nla Base < III
Dec-9S 0 nla nla Base < 10

0.0

III III 81 III $ ~ III III 81 III $ ~Jan-OC 0 nla nla Base < 10 1> .:. .:.
~ c:: a. Co. 8 ~ u.. co

~ :> :> .. .. co
j l;~.T;rf 01 nla! 1·001

LL ::;: ::;: .., .., « U) z 0 ....,

~'~j
ISDN-SRI

All CLECs SWBT 60.0

l;xiI # MiSsed Avg.No. Avg. No. Z-VaJue
Due Dates of Davs ofDavs 50.0

40.0

30.0 I····· 'SWBT
-+--All CLECs

Aug-9li 17.2S
20.0

1 52.00 Base < 10

Sep-9S Base < lC
..-.5 26.00 14.08 .. ...

Base < lC
10.0 .. -.-Oct-99 5 8.80 12.49

NOV-99 4 15.75 12.27 Base < 10

Dec·9li 7 10.lIE 9.41 Base < 10 0.0

8l III
~

III III ~Jan-OC 6 15.33 9.OC Base < lC a. Co. ~ ~ c
:>

~
co

J 12 Mo. Tot;Jt 13.n « « z 0 ..,
28 16.32

c. ,.

ISDN-PRI
AlICLECs SWBT 1.0

# Missed Avg. No. Avg. No. Z-VaJue 0.9
Due Dates ofDavs ofDavs

0.8

0.7

0.6

0.5

I~~:~cs
,

0.4

Aug-99 0 nla nla Base < 10 0.3

Sep-99 0 nla nla Base < 10 0.2
Oct-99 0 nla nla Base < 10 0.1
N0v-99 0 nla nla Base < 10

Dec-99 0 nla nla Base < lC 0.0

i. ~ '" 8l 0>

~Jan-OO nla nla Base < 10 •
0> 0>

0 a. 8 ~ ~
1;~·;~41

:> .. ..
I 01 nla! nlal « U) z 0 ....,

UNE Looo and Port Combination - ISDN
ADCLECs SWBT 20.0

# Missed Avg. No. Avg. No. Z-VaJue 18.0
Due Dates of Days ofDavs .16.0 .

14.0
...

12.0 ~ ........

10.0 ............ 1-···· -SWBT
8.0 -+--All CLECs I

Aug-99 0 nla 17.29 Base < lC 6.0

Sep-99 0 nla 14.08 Base < 10 4.0
Oct-99 0 nla 12.49 Base < 10 2.0
Nov-99 0 nla 12.27 Base < 10

Dec-99 0 nla 9.41 Base < lC 0.0

III i ~ ~ III ~Jan-OO 0 nla 9.00 Base < 10 a. "'·-·C :> .. 0 .. ..
I 12 Mo. TOl8lff 01 nla" 13.j

« U) z 0 ..,
,.. ,-
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PERFORMANCE MEASUREMENT TRACKING January 2000

South Texas

Provisioning - Specials (Resale) Average Delay Days Due to Lack of Facilities

DS3
AIiCLECs SWBT 3.5

# Missed Avg. No. Avg. No. Z-VaJue
Due Dates of Days of Days 3.0

Feb-9S 0 nla nla Base < 10

Mar-9S 0 nla nla Base < 10
2.5

Apr-9S 0 nla nla Base < 10 2.0
May-9S 3.OC Base < 10

,
1 nla .'

I~~:~cs
' .

Jun-99 0 nla nla Base < 10 1.5
Jul-9S 0 nla nla Base < 10

Aug-9S 0 nla nla Base < 10 1.0

Sep-9S 0 nla nla Base < 10

Oct-99 0 nla 2.00 Base < 10 0.5

Nov-99 0 nla nla Base < 111
Dec-99 0 nla nla Base < 10

0.0

8: m 8: ~
0> ; m 0>

~
m ~ ~Jan-OO 0 nla nla Base < 10 '!' 0>

1> "- IS. >. c a. Q.
~.. .. .. ::> ::> .. .. ..

3.001 2:201:
:::;: « -, 0I 12 Mo. T0I8II' d i" " U. :::;: -, « en z c -,

,

ISDN-BRI
All CLECs SWBT 18.0

# Missed Avg. No. Avg. No. Z-Value 16.0
Due Oates of Days of Days

14.0

12.0 ,. .
10.0

". ,

- ,
I-·····SWBT

8.0 -- ,

" --.-AlI CLECs

Aug-99
6.0

0 nla 8.15 Base < 10

Sep-99 I 15.00 10.62 Base < 10 4.0

Oct·99 3 6.67 12.43 Base < 10 2.0 ~Nov-99 0 nla 9.46 Base < 10

Dec-99 1 3.00 7.50 Base < 10 0.0
0> i ~

~ m ~Jan-oo I 1.00 15.83 Base < 10 %,
~

u c:
) ::> .. .. ..

I 12 Mo.ri§1 61 6.501 10.6OJ ..... : « en Z C -,

ISON-PRI
All CLECs SWBT 1.0

# Missed Avg. No. Avg. No. Z-Value 0.9
Due Oates ofOavs ofOavs

0.8

0.7

0.6

0.5 \.... "SWBT I
0.4 --.-All CLECs '

Aug-99 0 nla nla Base < 10 0.3

Sep-99 0 nla nla Base < 10 02
Oct-99 0 nla nla Base < 10 0.1
Nov-99 0 nla nla Base < 10:

Dec-99 0 nla nla Base < 10 0.0
0> m 0> m ~ ~Jan-oo 0 nla nla Base < 10; 'l'

~'" Q.
~ lil.. ::>

c1J
..

I 12~.r<;ill 01 nlal ~at
... ,,<\"/;'" « z C -,

UNE Loop and Port Combination - ISDN
All GLECs SWBT 18.0

# MiSSed Avg. No. Avg. No. Z-Value 16.0
Due Dates of Days of Days

14.0

12.0 ,

10.0 .".

-. , I····· 'SWBT8.0 .- ,
" --.-AI CLECs

Aug-99
6.0

0 nla 8.15 Base < 10

Sep-99 0 nla 10.62 Base < 101 4.0

Oct-99 0 nla 12.43 Base < 10( 2.0
Nov-99 0 nla 9.46 Base < 10 'j

Dec-99 0 nla 7.50 Base < 10 0.0
0> m m m 8: ~Jan-OQ 0 nla 15.83 Base < 10::
0>a. Q. g ~ i

01 nI~r 1~;60F
"d,···,'··' . ::>

c1J
..

I 12 Mo. TOIalil
;. ...-." « z c -,

,
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PERFORMANCE MEASUREMENT TRACKING January 2000

Central I West Texas

Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates

VGPL

tMe:r~t AlICLECs SWBT 25

II Missed Avg. No. Avg. No. Z-Value

Due Oates of Days of Days
Feb-ljg '. 2 2.50 2.15 Base < 10

20

Mar-ljg 19 1.00 6.57 -2.01

Apr.ljg 2 4.00 4.45 Base < 10 15
May·ljg 6 6.02 Base < 10

,
1.00 "

1~:':eCsIJoo-99 15 3.00 14.12 -2.1i . . ......../Jul-lli 17 3.94 2.34 3.92
10 . ~ ~ ..

~
Aug-ljg 1 1.00 6.68 Base < 10 .. .. . ..'
5eJr99 34 7.12 8.90 -{).86 5 ".... ...... ....... : ..,,"
Oct-ljg 2 4.50 10.25 Base < 10 . ..
Nov-99 0 nla 11.11 Base < 10

Dec·9Q 0 nla 10.38 Base < 10 0

; ~ s: '" s: '" s: s: 8,l '" 1 ~Jan-ocl 1 12.00 20.52 Bue<10 "!' '!' ~.:. '" C: '3 to i 8 c:

12 Mo. TotaIl;t

.. c. .. " .., " 0 ..
1 991 4.18\ 8.§eF

ii;' ::::;; « ::::;; .., « rn z c ..,
;,>:,:.<:::,.~, ..... ,'

"';";-'-":"<y,-",

DigilaI Subsctibet' Une (OSL)

All CLECs SWBT 4

IV II Missed Avg. No. Avg. No. Z-Value
3.5 -

Due Oates of Days 01 Days --.-
3 -

2.5

2

1~=:eCsI
1.5

1

0.5

Nov-9S . 0 nla 2.92 Base < 10

Dec-99 ( 0 nla 3.15 Base < 10 0

I s: ~Jan-{)Q 0 nla 3.71 Base < 10k;
~ c:

12 Mo. Totall,

0'.

;I .·;·;·;,;;·.i;;;
..

I OJ c ..,
.........;. ....

. '>' ...; ODS
AIlCLECs SWBT 35.0

II Missed Avg. No. Avg. No. Z-Value

Due Dates 01 Days oIOavs 30.0 I

"
Feb-lli 0 nla 2.89 Base < 10 ", '
Mar·9Il 0 nla 2.00 Base < 10 25.0

Apr-9Il 0 nla 9.66 Base < 10
20.0

May-9Q 0 nla 0.00 Base < 10 1-··· -'SWBT I
Jun-99 0 nla nla Base < 10 15.0 _AlICLECs:
JuI-9Il 5 6.00 nla Base < 10 1>

Aug-9Il 0 nla nla Base < 10 10.0

5ep-9Il nla 7.00 Base < 10 ."0 .
A./

~

Oct-9Il 0 nla 3O.SO Base < 10 5.0 .
Nov·99 0 nla nla Base < 10 .. ......

Dec-99 0 nla nla Base < 10 0.0

8,l ~ i
0> 0> 0> 0> s: 0> 0> 8,l ~Jan-{)Q 0 nla nla Base < 10 t '!' "!' '" g ~.<:l c: '3 Co i u c:.. .. " .., " .. ..,

12 Mo. Totall;1 51 6.001 1.871
.... ::::;; « ::::;; .., « rn z c ..,

OSl
All CLECs SWBT SO.O

II Missed Avg. No. Avg. No. Z-Value 45.0
Due Dales of Davs of Days ..

40.0 ..
Feb-9Il 0 nla 15.29 Base < 10

Mar-9Il 0 nla 44.SO Base < 10 35.0

Apr·9Il 0 nla 4.92 Base < 10 30.0 "
May-9S 1 1.00 8.61 Base < 10 25.0 .

1~:':eCsJun·9S 0 nla 31.67 Base < 10

Jul-9S
20.0

0 nla 23.00 Base < 10

17.00 Base < 10 15.0 1\ .Aug·99 1 15.00 . .. .
5ep-99 0 nla 8.20 Base < 10 10.0

. .
.. "'. ............ ..,,'

Oct·99 0 nla 10.00 Base < 10 5.0 ~ , ' ..
Nov-99 0 nla 5.67 Base < 10 ~

Dec·99 0 nla 9.43 Base < 10
0.0

s: 0> s: 8,l 8; 8,l 8; '" i ~ 8; ~nla 19.67 Base < 10
0> 1Jan-{)Q i .:.

~ '" c: '3 '" li: c:.. .. " .., " 0 0 ..
I 12 Mo. Total/l I 8.001 14.101

.... ::::;; ::::;; .., « '" z c ..,
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PERFORMANCE MEASUREMENT TRACKING January 2000

Dallas I Ft. Worth

VGPL
AlICLECs SWBT 80

# Missed Avg. No. Avg. No. Z-Value ~
Que DaleS ofOa ofDa

70 "
"

21 9.10 25.27 60
12 7.00 4.72

6 10.50 8.38 50

16 2.00 75.20
40

1~:'~CsI0 nla 1.00

0 nla 1.00 30 ,',

1.00 8.08
20

0 nla 8.56
'.. ..A.. .

3 1.67 5.63 10
--r- .' ""-.. ' . .." .... , .

~13 2.54 28.64

16 2.25 24.08 0
8l 8l i ~ 8l ~ i i ~ ~ ~ ~14 4.43 nla i .:. '" C: cco co '" '" '" 0 co

4.9;' 23.951
IL ::l: « ::l: .., ..,

« (JJ z 0 ..,

18

16

14

12

10

8 1~:':eCsI
6

4

2
0 nla 10.64

0 nla 4.65 0

i i ~1 17. 5.69 cco

'1 17.001iq y; 0 ..,
·'c.,

005
A1ICLECs 18.0

# Missed Avg. No. 16.0
Due Dales o/Days

0 nla 14.0

0 nla 12.0
0 nla

0 nla 10.0

1~:'~Cs0 nla 8.0
10 8.00

6.0 ..
2 8.50

0 nla 4.0

16.00 2.0
0 nla "

0 nla nla 0.0
8:

~ '" 8l '" '" $ i ~
8l '" ~nla nla '" ~ "l' "l'0 i i;. >. c '5 co > ¥co '" .., '" ~

co
12M<>. Tawil 131 8'6Q( 3.96\.

IL ::l: « ::l: .., « (JJ 0 ..,

051
All CLECs SWBT 40.0

# Missed Avg. No. Avg. No. Z-VaJue
35.0 ",

Due Dates of Oa 01 Days

0 nla 3.00 Base < 10 30.0
1 17.00 5.20 Base < 10

0 nla 15.00 Base < 10 25.0

0 nla 3.00 Base < 10 20.0 -- 1--·· --SWBT i
0 nla 12.50 Base < 10 !_A1ICLECs!
0 nla nla Base < 10 15.0 "
4 12.50 9.00 Base < 10 .

10.0
1 4.00 35.67 Base < 10

0 nla 34.33 Base < 10 5.0

0 nla 29.00 Base < 1

0 nla 21.00 Base < 10
0.0

i ~ '" ! ~ ~ i i ~ t ~ ~0 nla 5.50 Base < 10 ! c '5 c:co '" .., '" co

61 11.831 16.421
IL :; « :; .., « (JJ z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING January 2000

Houston

for SWBT Caused Missed Due Dates

VGPL
A1ICLECs SWBT 120

_ MISsed
Avg.No. Avg. No.

Due Dates oIDa oIDa 100
16 5.25 8.11

34 14.18 8.38 80
8 1.00 12.19

0 nla 7.46
60 I- _.. -·SWBT

0 nla 20.75
I_AIICLECs

5 107.40 10.06
40

0 nla 9.43

0 nla 9.91
20 ,.. ....."

0 nla 21.84

48 3.00 20.82

20 6.05 7.17 0
OJ

~
ll: t ~ ll: OJ ll: OJ

~ ~ ~2 3.00 10.17 OJ %. q>
i li r:: -s i g £ ~ r::.. :> ..... :> ..
II. :< -< ::E ..... -< en 0 .....

8

7

6

5

4 1-···· -SWBT i..
3

I_All CLECs I

2

0 nla
0 nla 0

0> OJ
~0 ~ l0 iz .....

0

AIICLECs 40.0

_Mis8ed

Due Dates 35.0 I.:
0 nla 30.0
0 nla
0 nla 25.0

0 nla
20.0 1~=:eCsI0 nla I

.'
0 nla 15.0

2 9.50
10.0

1 28.00

0 nla 5.0
~

0 nla ..
0 nla nla 0.0

ll: ! g: OJ
~ g:

~
g:

~
OJ OJ

~0 nla nla il Ii % c -s i i ~ c.. .. :> ..... :> ..
31 15.671 6.95l

II. :< -< ::E ..... -< en 0 .....

OS1
AIlCLECs SWBT 40.0

# Missed Avg. No.
35.0

Due Dates 010

0 14.50 30.0
0 nla
0 4.00 25.0

1 34.00 34.00 20.0

I~=::csl0 nla 13.50

0 nla 3.33 15.0

6 2.00 7.17
10.0

0 nla 6.00

1 5.00 5.25 5.0 --.
0 nla 3.00

0 nla 5.50
0.0

g: g: i ~ ~ ~ ~ i i ~ g: 0
<;>0 nla 3.67 il .:.

~ c
~ '" ~ ¥ r::..

~
:> 0 ..

12 Mo. TotaIlJ 8t 6.381 7.141
II. ::E -< :< -< CI> Z 0 .....
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PERFORMANCEMEASUREMENTTRAC~NG January 2000

South Texas

Provisionma Specials (Resale) Averaae Delay Davs for SWBT Caused Missed Due Dates

VGPL "
IM~~f' AlICLECs SWBT 80

# Missed Avg. No. Avg. No. Z-Value
70Due Dates of Days 01 Days

Feb-9l 20 2.60 1.36 4.70 60
Mar-9! 0 nla 6.58 Base < 10
Apr.9! 3 3.67 2.50 Base < 10 50

May.9! 2 4.00 7.94 Base < 10 40

1~=~~CsIJun·99 3 74.67 4.88 Base < 10I
Jul·9! 29 15.48 3.85 10.48 30 .,

AUg-9E 1.00 8.31 Base < 10
20

Sep-9! 0 nla 32.82 Base < 10

0Cl·9! 0 nla 11.40 Base < 10 10 .
Nov·9! 96 4.00 2.71 1.1M!

. .x:
Dec-9! 0 nla 8.00 Base < 10I(i;" 0

8l 8l i
0>

~ ~
0>

~ ~
0> 0>

~Jan.QC 0 nla 8.80

~~:~:~<,Mi~'
Cl' t i ~i :Ii '" c ;; 8r 1;t.to.TotIllfll 1~[
.. ::l .., ::l ..;.331 9.i!J'll

IL :::0 « :::0 .., « (J) c ..,

:iP,>;",;)' DiaiIaI Subscriber Une (DSL) .f 10AlICLECs SWBT
# Miesed Avg.No. Avg. No. Z-Value 9

Due Dates 01 Days 01 Days
ii;

.. <
8

7

6'.,
I··.·.·.......... ····,}, •...·., 5 .. 1-' -_. -SWBT i

>;";)' 'i. "
4 _AlCLECsi

3

2

Nov·9!l 0 nla 8.75 Base < 10 fY ';,,;;'i,i
Dec-99 i 0 nla 4.20 Base < 10 0

~<;, I
0>

~Jan-oci 0 nla 927 Base < 10 i ..
'··12t.to.;3' ;;- .'i! C ..,

0 nla .....

~i,<i DDS
All CLECs SWBT 6.0

#Miesed Avg. No. Avg. No. Z·Value
i Due Dates of Days of Days ','( 5.0

Feb-9!l ,i '.
0 nla 3.00 Base < 10 "

Mar·9!l 0 nla 3.n Base < 1e : '
4.0

Apr·9!l 0 nla 4.00 Base < 10
...

May.ll! 0 nla 0.01 Base < 10 3.0

I~=:ecs!Jun·9!l 0 nla 5.00 Base < 10
JuI-99 0 nla nla Base < Ie

2.0
Aug-99 0 nla nla Base < 10

Sep-99 0 nla nla Base < 10

0Cl'99 nla nla Base < 10
1.0

0

Nov-99 0 nla nla Base < 10 "
i "

0.0Dec·99 0 nla nla Base < 10
'" , '" t ~ ~ %. 8l

~ '" '" l;lJan-OO nla nla Base < 10I.··. ; '" ~ '"0 l5. c Q. ~ c

C.
.. .. ::l .., ::l .. ..

12t.to.;~11 oI nlaJ 2.541
... IL :::0 « ::E .., « (J) z c ..,

i.
... , ..DSI

All CLECs SWBT 25.0

# Missed Avg. No. Avg. No. Z-Value "
Due Dates of Days 01 Days

20.0
Feb-9!l 0 nla 3.00 Base < 10

Mar-9!l 0 nla 9.50 Base < 10
Apr-99 0 nla 7.30 Base < 10 15.0

May-9!l " I· .... ·SWBT I
0 nla 14.67 Base < 10 ".

Jun-99 0 nla 4.71 Base < 10 ' ,
10.0 _AlICLECs'

Jul·99 0 nla 12.14 Base < 10 "
Aug-99 1 15.00 7.00 Base < 10 "
Sep-99 0 nla 13.50 Base < 10 5.0 ".
0Cl-ll! 0 nla 8.00 Base < 10
Nov-99 0 nla 23.00 Base < 101:

0.0
Dec·99 0 nla 19.33 Base < 10

i 8l '" ~ ~ ~ 8} i ~ '" 8} ~Jan-OO 0 nla 10.80 Base < 10 'i;
<. ! '" C ::l <II ~ :.l c.. .. ::l .., ::l 0 0 ..

I 12 a.to. Tomtit I 15.001 11.331
IL ::E « ::E .., « (J) z c ..,

1
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PERFORMANCE MEASUREMENT TRACKING January 2000

Central JWest Texas

Provisionirig Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dat..

DS3

1~1
AlICLECs SWBT 14.0

# MiSSed Avg.No. Avg.No. Z-Value

Due Dales of Davs of Days 12.0

FeI>-9S 0 ilia nla Base < 10

Mar-9lI 0 ilia IVa Base < 10
10.0

Apr-9S 0 ilia IVa Base < 10
8.0

May-9S 0 ilia IVa Base < 10

1~=:eCsIJun-9lI 0 ilia nla Base < 10 6.0
Jul-9S 0 ilia IVa Base < 10

Aug-99 7 12.14 1.00 Base < 10 4.0
Sep-99 1 10.00 nla Base < 10

0Ct-9S 0 ilia nla Base < 10 2.0

Nov-9S 0 ilia IVa Base < 10 . ·
Dec-99 0 ilia IVa Base < 10 >. 0.0

$ ~ t $ $ $ s: i
0> $

~
~Jan.oo 0 ilia IVa

Base < 10 ~jj)~,j i, .e ... c; OS Co 8 > c;.. to to ~ ..., ~

~ to
IL ~ < ~

..., < CI) ...,
12 Mo. Total 8 11.88 1.00

j,ii; ISDN· SAl
.'

»i All CLECs SWBT 30.0

iiI' # Missed Avg. No. Avg. No. Z·Value
.... Due Dates oIDavs oIDavs , 25.0

20.0

15.0

1~=Csi
Aug-9ll

10.0 .-9 17.89 8.69 Base < 10 ... ". .. .....
Sep-9lI 14 20.00 7.80 4.26 ....
0Ct·9lI 13 22.77 6.06 7.55

5.0

Nov·9S 7 9.43 8.65

Base < 10rj~j~;t
,

Dec-99 1 3.00 8.45 Base < 10 0.0

i i ~ ~
0>

~Jan-ooU 2 25.00 9.26 Base < 10 ~ l::

12~.~
~

~
.. to

I/.j~<;,(t'ij .ji,j"it"i < CI) Q ...,
46 18.61 8Z

"

rSDN • PAl 'co

AlICLECs SWBT ',' 45.0

# MiSSed Avg.No. Avg. No. Z·Value 40.0
Due Oates oIDavs of DayS ,

35.0

30.0
.....

25.0

20.0

/X'
1-· .. · 'SWBT ,· . ,_All CLECs i· .

15.0 · .
Aug-9S 0 ilia 30.32 Base < 10 · .Sep-9lI 24 20.00 2.41 51.91 10.0 • ,.... I· . .
0Ct-99 0 ilia 9.84 Base < 10 5.0

1,' ......... 'O,..
Nov-9S 0 IVa 5.97 Base < 10. .
Dec·99 0 ilia 6.04 Base < 10 0.0

s: i $ ~ '" ~Jan-DO 0 ilia 42.80 Base < 10 Co u 1 c;
~ .. 0 to

j 12~·~~n 24 1 20.001 9.691
< CI) 0 Z Q ...,

UNE 1..000 and Pan Combination • ISDN

AlICLECs SWBT 10.0

# MiSSed Avg.No. Avg.No. Z-Value 9.0 ..
Due Oates ofDavs of DayS ,..........

8.0 ., .
7.0 ...
6.0

5.0
1~=:eCs!4.0

Aug-99 0 ilia 8.69 Base < 10 3.0

Sep-9lI 0 ilia 7.80 Base < 10 2.0
0Ct-9lI 0 ilia 6.06 Base < 10

1.0
Nov-99 0 IVa 8.65 Base < 10

Dec·99 0 ilia 8.45 Base < 10 "
0.0

i s: $ 8l 1 ~Jan.oo 0 ilia 9.26 Base < '0 i 8 ~
llIaJ

~ to

I 12 Mo. TollIJJ r 01 8.~1 < CI) Q ...,
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PERFORMANCE MEASUREMENT TRACKING January 2000

Dallas I Ft. Worth

Provisionina Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates

DS3

I~.r:;emri All CLECs SWBT 70.0

# Missed Avg. No. Avg. No. Z-Value

Due Dates ofDavs of Days 60.0

Feb-99 0 nla nla Base < 10

Mar-lIS 0 nla 8.00 Base < 10
SO.O

Apr-lIS 0 nla 22.25 Base < 10
I

40.0
May-lIS 0 nla 14.00 Base < 10

1~:V~CslJU~ 0 nla nla Base < 10 30.0
Jul-IIS 0 nla nla Base < 10

Aug-9!ll 1 16.00 nla Base < 10 20.0 .' ,
Sep-IIS 1 22.00 nla Base < 10 .
Oct-99 1 60.00 nla Base < 10 10.0 .
Nov-9S 0 nla nla Base < 10

Dec-9S 0 nla nla Base < 10.
0.0

~
8: $ t $ '" 1- i '" 1 $ ~Jan-DII nla Base < 10 .' ~ g0 nla :ij

~
C ::l fIl c., ::l ..., ::l .!!JI ':1 31 32.671 18-¥":!::Y:;: LL :; :; ..., « rn 0,..,.,'() i.

ISDN-BRt L
AIICLECs SWBT 35.0

# Missed Avg. No. Avg.No. Z-Value "
"Due Dates ofDavs ofDavs 30.0 , ,

I'
25.0

[, "i

~
I' 20.0 , ,
F. ,i , ,

I~:v:ecs- .
15.0

, ,

Aug-9!ll
I,· - ,

17 6.65 4.78 1.44 10.0 . ,

Sep-gg' 20 10.25 4.97 4.22 [« .-... -. .... . ,
Oct-99 : 14 7.71 5.68 O.SCII; ·i··· 5.0

Nov-lIS ; 7 9.14 10.49 Base < 10

Dec-9ll. 7 20.57 33.19 Base < 10

1
:>" 0.0

'" 8: '" ~ 8: ~Jan-OC ". 13 11.n 4.98 3.75 "!' t'" 2- ~
C

::l 0 ..
I 12 Mo. Total. 11.791, ,l',. '.i'i'

« rn 0 z ...,
78 10.09

. ,; !:f:','".; ISDN· PAl '"

.,.
All CLECs SWBT 16.0

,,"::";' # Missed Avg. No. Avg. No. Z-Value
14.0

Due Dales ofDavs 01 Days

12.0

I·'···' 10.0

8.0

1~~~CsI
6.0

Aug-99 0 nla nla Base < 10 "
Sep-99

4.0
24 9.00 nla nla

Oct-99 0 nla nla Base < 10 2.0
Nov-99 0 nla nla Base < 10

Dec-99 23 6.00 4.71 0.87 0.0
8: '" '" $ $ ~Jan-oCl 26 14.04 nla IVa a ! t > fIl c
::l ., 0 .,

I 12 Mo. Total" 731 9.851 4.711 ""; « rn 0 z 0 ...,

,,- UNE Loop and Port Combination - ISDN

," AlICLECs SWBT 35.0

#~ Avg. No. Avg.No. Z-Value "-,
Due Dates of Davs ofDaVS 30.0 , ,

25.0

20.0
I· .. , ..SWBT

15.0 I_AJICLECs

Aug-9S 0 nla 4.78 Base < 10 10.0 ...
Sep-99 0 nla 4.97 Base < 10 ..
Oct-99 0 nla 5.68 Base < 10 5.0 .... ...... .. .. ."

Nov-99 0 nla 10.49 Base < 10

Dec-99 0 nla 33.19 Base < 10 1: 0.0

~ 8:
~

~ ~ ~Jan-oCl 0 nla 4.98 Base < 10 "" ~ ~ fIl::l .,
I 12 Mo. ~otaIlt 01 nlaf 11.7i1

,; « rn z 0 ...,
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PERFORMANCE MEASUREMENT TRACKING January 2000

Houston

Provisioni.... ~ials(R"") Average Delay oavs'for SWBT Ca.-d Missed Due Dales

IM8aSur_1

DS3
AIICLECs SWBT 25.0

No. 49 , # Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days

Fet>:9s . Base < 10
20.0

0 nla nla

Mar-9S 0 nla nla Base < Ie
Apr-9S 0 nla nla Base < 10 15.0

May-9S 0 nla 2.00 Base < 10

I~:~cs:Jun-98 0 nla Ilia Base < 10
Jul-9S 0 nla nla Base < 10

10.0

Aug-9S 0 nla 1.00 Base < 10
Sep-9S 0 nla nla Base < 10 5.0
Oct-99 5 22.60 nla Base < 10
Nov-98 0 nla nla Base < 10

.. \
ii/." 0.0

. ........ .
Dec-9S 0 nla nla Base < 10

81 ~ 81 '" ~ 81 t '"
~

'" '" ~t '" ~ 1Jan-OO 0 nla nla Base < 10[, i 25- "5 i c.. .. ::> -, ::>
~ to-i. IL :; < :; -, < '" -,

12 Mo. ToIIII 5 22.60 1.soI1tTJ-i:1'( '.. !
"""

1~;i'%1;~ --..All CLECs SWBT 20.0

# Missed Avg. No. Avg. No. Z-Value !,; 18.0
, Due Dales of Davs of Days

16.0 ..
14.0 , ..
12.0

... ...... '.
10.0 1-" ---SWBT .

'i;
8.0 1-+-A11 CLECs I

Aug-98 9 18.11 18.84 Base < 10 6.0

Sep-9S 30 11.03 12.62 -D.31 , ....
4.0

Oct-911 40 4.80 12.46 -1.95
2.0

Nov-9S 70 5.70 14.18 -2.32 i,
.

Dec-9S 11 13.45 15.25 -D.14 0.0
g; 81

~
81 1 ~

~
22 16.00 6.94 3.4$ co i :> c

::>
~

..
;T:';' " < '" c -,

182 8.71 13.57

ISDN-PRI
. . ;

AIICLECs SWBT 160.0

# MiSsed Avg. No. Avg.No. Z-Value

, .. '. Due Dales 01 Days 01 Days
140.0

120.0

/100.0

80.0

1~=~~Cs
60.0

Aug-911' 0 nla 27.07 Base < 10
40.0

A-----LSep-99 26 17.58 24.96 -2.85

Oct-99: 0 nla 2.67 Base < 10 20.0
Nov-99' 0 nla 9.08 Base < 10
Dec-99 0 nla 9.04 Base < 10 0.0

'" i ~ ~ '" ~Jan-110 j 10 137.00 5.39 143.57 t '!'
~

c
::>

~
..

] ,;~.'~~I:I 36 1 50.751 14·m;;' <...,,;>.; < '" c -,
';"':

UNE lcoD and Port Combination - ISDN., All CLECs SWBT 20.0

# Missed Avg.No. Avg. No. Z-Value 18.0
Due Dates ofDavs of Days

16.0 ..
14.0 , ..... .. .. ....
12.0

10.0

1~=~Cs'8.0

Aug-9!I 0 nla 18.84 Base < 10 6.0

Sep-99 0 nla 12.62 Base < 10 4.0
Oct-99 0 nla 12.46 Base < 10

2.0
Nov-99 0 nla 14.18 Base < 10

Dec-9S 0 nla 15.25 Base < 10 0.0

t 81 81 I 8;l ~Jan-OD 0 nla 6.94 Base < 10 i 8 ~
c

::> .!lI 12 Mo. TOl8.(:' 01 nlal 13.571
--, < '",. ,
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PERFORMANCE MEASUREMENT TRACKING January 2000

South Texas

Provisionina Specials (R.....) Average Delay Days for SWBT Caused Missed Due Dates

DS3

lMea:~1
AlICLECs SWBT 90.0

# Missed Avg. No. Avg. No. Z-Value 80.0
I

"
Due Dates of Days ofDavs "

Feb-911 nla Base < 10 70.0 ' :
0 nla

Mar-9lI 0 nla 84.00 Base < 10 60.0
Apr-9lI 0 nla nla Base < 10

May-9S 3.00 Base < 10
50.01 nla

I~~::csiJun-9lI 0 nla nla Base < 10 40.0

Jul-911 0 nla nla Base < 10
30.0

Aug-gg 0 nla nla Base < 10
Sep-gg 0 nla nla Base < 10 20.0

Oct-9ll 0 nla 2.OC Base < 10 10.0
Nov-9lI 0 nla nla Base < 10 .... .. .
Dec-9lI 0.00 nla nla Base < 10 ......

~
, '" $ '" S! '" s:

~ ~ ~ ~JanoOO 0 nla nla Base < 10 '! it;' ~
" ~ i c:.. " " 0

~
..

I 12 Mo. TollIdt 11 3.001 '43.001 r IL :ii < :ii ..., ...,
< en z ...,

ISDN-BAI I"

AIICLECs SWBT 20.0

# Missed Avg.No. Avg.No. Z-VaJue 18.0
Due Dates of Davs ofDavs

16.0

14.0

12.0

10.0
1~=:eCs·8.0 ....... ~ . ,

Aug-9lI 7.42 Base < 10 6.0
., . .

7 10.43 .
Sep-9lI 15 8.60 7.68 0.34 '.4.0
Oct-99 24 18.42 4.47 9.62Li! 2.0
Nov-gg 7 2.29 7.94 Base < 10

Dec-9ll 3 6.67 6.17 Base < 10 0.0

i '" ~ I '" ~Jan-OCI : 4 3.75 7.14 Base < 10 } ~

¥ c:

601 11.581 " 0 ..
I 12 Mo. TOIaIU 6.76( < a ...,

.... .
ISDN-PAl I

AlICLECs SWBT 30.0

# Missed Avg. No. Avg. No. Z-Value
Due Dates ol Davs olDays 25.0

20.0

/15.0

1~=:eCs
Aug-9S

10.0 '. ..... .J0 nla 8.67 Base < 10
Sep-gg 0 nla 4.38 Base < 10 ..... .
Oct-gg 0 nla 8.00 Base < 10

5.0 .. ¥' "'.. ,,"

'. .
Nov-99 0 nla 4.86 Base < 10
Dec-gg 0 nla 1.00 Base < 10 0.0

'" 8:
~ '" $ ~Jan-<lO 23 24.00 7.00 58.26 '" ~Co Q. > ¥ c:

" CD 0 ..
I 1;~.TOlaIII 231 24.001 5.831

< en 0 z a ...,

lINE Loop and Port Combina1Ion - ISDN
AUCLECs SWBT 9.0

# Missed Avg. No. Avg. No. Z-Value 8.0
Due Dates ofDavs 01 Days . .. .. ... ..

7.0

6.0
~

5.0 ..
1~=:eCs

.
4.0

Aug-9lI
3.0

0 nla 7.42 Base < 10

Sep-9ll 0 nla 7.68 Base < 10 2.0

/Oct-99 0 nla 4.47 Base <10 1.0
Nov-9S 0 nla 7.94 Base < 10

Dec-9lI 0 nla 6.17 Base < 10 0.0

$ 8:
~

'" ~ ~Jan-<lO 2 2.50 7.14 Base < 10 at i ~ c:

" ~
..

I 12 Mo. TOIaIll 21 2.i@ 6.761
< en a ...,
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PERFORMANCE MEASUREMENT TRACKING January 2000

Central I West Texas

Provisioning Specials~) Percent SWBT Caused Mis8ed Due Dates > 30 Days

VGPL

JMea:e:"'1
AlICLECs SWBT 3.000/.

No. of # MiSsed % Missed % Missed Z-VaJue .
Orders > 30 Days >30 Days >30 Days 2.50% ...,

FeI).!lS 72 0 0.0% 0.0% 0.00 ....
Mar-!lS 107 0 0.0% 0.5% -0.73 2.00%
Apr-!lS 80 0 0.0% 0.0% 0.00

May-!lS 73 0 0.0% 0.1% -0.31 1.50%

1~=~~CsIJun-!lS 97 0 0.0% 2.7% -1.63
Jul-!lS 77 0 0.0% 0.0% 0.00

1.00% :
Aug-!lS 68 0 0.0% 0.0% 0.00

$ep-!lS 159 0 0.0% 0.1% -0.38

Oct-!lS 134 0 0.0010 0.0010 0.00
0.50% .'.

Nov-!lS 106 0 0.0% 0.0% 0.00 .' .......
0.00% .

Dec-9S " 63 0 0.00/. 1.0% -0.79
'" ~ ! '" '" '" ~

g: '" ~
g ~Jan.()() 98 0 0.0010 1.8% -1.34 ~ t 'l' 'l'

*c: "3 Q i ~
c:co co :> :> £ co

I 12 Mo. T;J 0.5% kt;); '.. <.
LL :::< < :::< .., ..,

< '" 0 ..,
1,134 0 0.0%

'F<. DiglIaI Subsctfber Une (OSL)
.... AlICLECs SWBT 100.00%

No. of # MiSsed % Missed % Missed Z-Value 90.00010
Orders >30 Days >30 Days >30 Days

80.00010

70.000/.

60.00010

50.00%

1~:':eCsI40.00%

30.00010

20.00010

Nov-9lI
10.000/.

3 0 0.0010 0.004 Base < 10

Dec-99 1 0 0.0% 0.004 Base < 10 0.0004

'" ~ ~Jan-OO 0 0 ilia 0.0% Base < 10 i 'j;
~

c:

I 12 Mo. TOIllIII 41 01 0:0%1'
~ co..,

• '. DDSAlICLECs SWBl' 14.00%

No. of # Missed % Missed % Missed Z-Value ,
•• Orders >30 Davs >30 Davs >30 Days 12.0004 .'.'

FeI).99 0 0 ilia 0.1% Base < 10 "
10.000/. ' .

Mar-99 0 0 ilia 0.0% Base < 10

Apr-99 0 0 ilia 0.0% Base < 10
8.00%

May-99 0 0 ilia 0.004 Base < 10

1~=CsIJun-99 0 0 ilia 0.004 Base < 10 6.00%
Jul-911 5 0 0.004 0.0% Base < 10

AUg-99 0 0 ilia 0.0% Base < 10 4.00%

$ep-99 1 0 0.004 0.00/. Base < 10

Oct-99 3 0 0.0% 12.5% Base < 10 2.00%

Nov-911 0 0 ilia ilia Base < 10

Dec-99 0 0 ilia 0.00/. Base < 10 0.00%

~ ~
g: ~ ~ '" ~ i ~ ~ 1 ~Jan-OO 0 0 ilia 0.004 Base < lQ is. >. c: ~

'" 8co co :> :> :> 0 co
12 Mo.T2;iJj 91 01 ' 0·00/01" 0.0"101

LL :::< < :::< .., ..,
< '" z 0 ..,

DSlAlICLECs SWBl' 7.000/.

No. of # MiSsed % Missed % MiSsed Z-VaJue

Orders >30 DaYS >30 DaYS >30 Days 6.000/. .
Fe1>-99 Base < 10 ..1 0 0.004 1.6%

Mar-99 3 0 0.0010 3.6% Base < 10
5.00%

Apr-911 1 0 0.00/. 0.0010 Base < 10
4.000/.

May-9S 3 0 0.0% 0.0010 Base < 10 .
I~::ecsJun-99 2 0 0.0% 0.004 Base < 10

..
3.000/.

Jul-911 0 0 ilia 5.4% Base < 10

Aug-99 1 0 0.00/. 6.3% Base < 10 2.00% ,
$ep-99 Base < 10

. '
0 0 ilia 0.00/.

Oct-99 2 0 0.004 0.0010 Base < 10 1.000/.

Nov-99 0 0 ilia 0.00/. Base < 10

Dec-99 0 0 ilia 2.00/. Base < 10 0.00010

i ~ i ~ ~ ~ '" I ~ ~ ~ ~Jan-oQ 0 0 nla 1.004 Base < 10 >. c: ~ Uco :> .., 0 0 co

I 12 Mo.T41 13 1 01 0.0041 1.6"101
LL :::< < :::< .., < z ..,
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PERFORMANCE MEASUREMENT TRACKING January 2000

Dallas I Ft. Worth

Pro iaIs(R_Ie) Percent SWBT Caused Missed Due Dat.. > 30 Days

VGPL

1~71
All CLECs SWBT 1.40"4

No. of # Missed "-Missed % Missed Z·Value

Orders >3ODays > 30 Days > 30Davs 1.20%

Feb-SS 0.1%
"

571 0 0.0"10 -0.60

Mar-9ll 314 0 0.0"10 0.0% 0.00
1.00"10 ..

Apr·SS 0 0.0%
..

345 0.0"10 -0.33
0.80"10

' ,
May·SS 148 0 OJl% 1.0% -1.22

1~:V:~cslJun-SS 351 0 0.0"10 0.0% 0.00 0.60"10
Jul-SS 154 0 0.0% 0.0% 0.00

Aug-99 220 0 0.0% 0.0"';' -0.29 0.40"10

Sep-9S 440 0 0.0"4 0.0% 0.00

Oct·SS 560 0 0.0"/. 0.0"4 0.00 0.20%

Nov-9S; 406 0 0.0% 1.2% -2.18 . . .; ... ...... ..
0.00"4

.
Dec-9S . 479 0 0.0"/. 0.0% -0.41

i g: g: ~ ~ ~ i '" ~ i i ~Jan.QO 327 0 0.0% 0.0% 0.00 :ij .:. '" c: :; ! (j c:,., c- Ol " :::l .. Ol

I l;";.TCl;lt, 4.315 1 01 0.0"41 : ~.2%1 IL :; < ~
.., ..,

< UJ 0 Z 0 ..,

i; ." Digilal Stmcriber Line (ooL)

AllCLECs SWBT 0.60%

i
No. of # Missed % Missed % Missed Z·Value

OIOers >3ODays >30 Days >3ODavs 0.50"10

0.40%

0.30"4

I~=csl..
0.20% ...
0.10%

Nov-9S 2 0 0.0% 0.5% Base < 10

Dec-9S; 0 0 nla 0.2"10 Base < 10 0.00"4

Jan-OC •. 6 0 0.0"/. 0.3% Base < 10 ~ i ~
c

12Mo·;~tl 81 01
.\ 0 Ol

1 0.0%1
z 0 ..,

..•. ;" .... DOS
All CLECs SWBT 100.00%

..' No.of # Missed % Missed % Missed Z·Value 90.00%
Orders >30 Days >30 Days >30 Days

80.000/.
Feb-SS 0 0 nla 0.0"4 Base < 10

Mar-SS 1 0 0.0"4 0.0"4 Base < 10 70.00%

Apr-99 6 0 0.0"/. 0.0% Base < 10 60.00%

May-SS 0 0 nla 0.0"4 Base < 10 50.00%

1~:v:eCsIJun-9!l 0 0 nla 0.0"4 Base < 10

Jul-SS 15 0 0.0"4 0.0"4 0.00
40.00%

Aug-99 15 0 0.0% 0.0"4 0.00 30.00%
-

5ep-99 2 0 0.0"10 0.00/. Base < 10 20.000/.
Oct-SS 10 0 0.0"4 0.0"4 0.00

10.00"4
Nov·99 0 0 nla 0.0"4 Base < 10

Dec-99 0 0 nla 0.0"4 Base < 10
0.00%

~ '" '" ~ ~ ~ i '" ~ i ~ ~Jan-Oll 0 0 nla 0.0"/. Base < 10 j 1 '"~ '" c: i ~
c

12~. TotalU
~ -.--, .. < Ol :::l .., :::l 0 Ol

I 491 01 0.0"4\ 0.0%1
IL :; .., < UJ 0 ..,

•....

,. DSI
AlICLECs SWBT 2.50"/.

No. of # Missed % MiSsed % Missed Z-Value

Orders > 30 Davs >30 Days > 30 DaYS

Feb-SS 0 nla 0.0% Base < 10
2.00"/.

#0 .'
Mar-9S 3 0 0.0"/. 0.0% Base < 10 . '

Apr-99 0 0 nla 0.0"4 Base < 10 1.50"4

May-SS 2 0 0.0"/. 0.0% Base < 10 "

1~=CsIJun-99 0 0 nla 0.0% Base < 10 '.
Jul-SS 4 0 0.00/. 0.0"/. Base < 10

1.00"/.

Aug-99 15 0 0.0"/. 0.0"4 0.00

5ep-99 15 0 0.0% 1.3% -0.45 0.50%
Oct-99 16 0 0.0"/. 1.00/. -0.41

Nov-99 0 0 nla 1.9% Base < 10

Dec-99 0 0 nla 0.0"4 Base < 10 0.00"4

i g: g: t ~ '" i i ~
g:

~ ~0.0"4 Base < 10 '"Jan-Oll 0 0 nla .:. Ii c -5 > c
Ol Ol :::l :::l

~ Ol

f 12 Mo. Totalll 551 01 0.00/.1 0.4°41
IL ~ < ~

.., ..,
< UJ 0 0 ..,
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PERFORMANCE MEASUREMENT TRACKJNG January 2000

Houston

Provisioning ~ials (Resale) Percent SWBT Caused Missed Due Dates > 30 Days

VGPl

l~:-t
AlICLECs SWBT 3.50%

No. of # Missed % Missed 0/0 Missed Z-VaJue
Orders >30 Days > 30 Days > 30 Days 3.00""-

Feb-9S 69 0 0.0% 0.2% -0.35

Mar-9S 72 0 0.0% 0.1% -021
2.500/.

Apr-9S 97 0 0.0% 0.1% -0.23
2.00""-

May-9S 50 0 0.0% O.()% 0.00 \..... oSWBT !I
Jun-9S 140 0 0.0% 0.7% -o.ge 1.50%
Jul-9S 136 4 2.9% 0.1% 5.67 " I-AI1CLECsi

AUg-9$ 229 0 0.0% 0.2% -0.71 1.00"1.

~ 193 0 0.0% 0.5% -1.02
~ . -.

0cI-9S 176 0 0.0% 1.4% -1.60 0.500/. , ... . ..
Nov-99 247 0 0.00"- 02% -0.71 0 . . .
Dec-99 j -1.40 0.00% o.

299 0 0.0% 0.7%
8l 81 81 $ $ ~ i 8l

~
'" $ ~JarHlO 57 0 0.0% 0.7010 -0.63 '., i "-

~ i ~.. >- c: "3
~

c:

12 Mo. Totaltl ~I 0.2"A.\·
.. :> , :> 0 ..

I 1,7651 0.4%\'
LL ::; ::; , « C/) z ,

>,.,

DigIlaI Subscriber Line (DSL)
..... AI1CLECs SWBT 0.30"/•

No. of # Missed 0/0 MISsed 0/0 Missed Z-VaJue
Orders >30 DaYS > 30 Days > 30 DaYS 025%

02001.

0.15%

1~=~~CsI
0.100/.

0.05%

Nov-99 3 0 0.0% 0.00"- Base < 10

Dec-99 2 0 0.0% 0.00"- Base < 10 0.00%

Jan-OO 0 0 ilia 0.3% Base < 10 1 ~ ~
21

c:

I 12 Mo. Total\ ·.······.··./)··ji';[i'.i; lC);· .•
..

5 0 0.0%
..,

.,
DOS

AI1CLECs SWBT 120.00%

No. of # Missed %MisS8d 'Yo MISsed Z-VaJue
... Orders >30 Days >30Days > 30 Days 100.00%

~
Feb-99 0 0 ilia O.()'Yo Base < 10 "

"
Mar-99 2 0 0.00/. 0.00"- Base < 10 80.00% ' ,

Apr-99 0 0 ilia 0.00/. Base < 10

May-99 0 0 ilia 0.0% Base < 10 60.00"1.

1~=~~CsIJun·99 0 0 ilia 0.00"- Base < 10

JuI-9S 7 0 0.00"- 0.00"- Base < 10
40.00""-

Aug-99 19 0 0.00/. 0.00"- 0.00

Sep-99 2 a 0.00/. 0.00"- Base < 10

0cI-99 0 0.00/. 0.0% Base < 10
20.00%

1

Nov-99 a 0 ilia 100.00"- Base < 10

Dec-99 a 0 ilia 0.0% Base < 10 0.00%

i ~ t $ 81 '" '" i $ i $ ~Jan-OO a a ilia 0.0% Base < 10 'l' 'l'
>- C "3 go 8 ~

c:, .. :> , ..
12 Mo. Totall; i

LL ::; 0( ::; , « C/) z a ,
31 a 0.0% 0.0%

OSlAI1CLECs SWBT 120.00%

No. of # Missed % MiSSed % Missed Z-VaJue
Orders > 30 DaYS >30 Davs >30 DaYS 100.00%

Feb-9S a a ilia 0.0% Base < 10

Mar-99 0 0 ilia 0.0% Base < 10 80.000/.
Apr-9S 2 0 0.Cl". 0.0% Base < 10

May-9S 1 1 100.00"- 2.70/0 Base < 10 60.000"-

1~:':eCsIJun-99 3 0 0.00"- 0.0% Base < 10

Ju~99 2 a 0.00"- 0.00"- Base < 10
40.00%

Aug-99 7 a 0.0% 1.4% Base < 10

~ 3 a 0.00/. 0.0% Base < 10

0cI-99 20 0 0.00"- 0.0% 0.00
20.000/.

Nov-99 a 0 ilia 0.Cl". Base < 10 1 o~ _
Dec-99 0 a ilia 0.00"- Base < 10 0.00%

i ~
81 t 8; ~ ~ i 8l 81 i ~Jan.(]() 3 a 0.Cl". 0.0010 Base < 10 a. c: ...

~.. :> , 8 ..
I 1~t.40. Totalll 41 I 1 I 2.4%1 0.3·4

LL ::; « ::; .., « C/) a ..,
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PERFORMANCE MEASUREMENT TRACKING January 2000

South Texas

Provisioning SDecials (Resale) Percent SWBT Caused MisMd Due Dates > 30 Days

VGPL

I~~l
AIICLECs SWBT 6.00"..

No. of # MIssed % Missed % Missed Z-YaJue
Orders > 30 Days >3ODays >3ODays 5.00% I

Fet>-9Il ' 120 0 0.0% 0.0% 0.00
.:

Mar-9Il 82 0 0.0% 0.3% -o.4S 4.(Xl%
Apr-9S 83 0 0.0% 0.0% O.DC
May-9! 213 0 0.0% 0.1% -0.51 3.00%

1~:-~~CsIJun-9S 63 1 1.6% 0.0% 4.58

JuI-9! 50 0 0.0% 0.0% O.DC
2.00"...

Aug-9S 55 0 0.0% 0.5% -0.52

.l\...!Sep-9S 98 0 0.0% 5.2% -2.31

0et-9S 59 0 0.0% 0.0% 0.00
1.ll0%

Nov-9Q 220 0 0.0% 0.0% 0.00 .- . .
Dec-99 0.00% .

93 0 0.0% 0.0% 0.00

~
8l i ~ ~ ~ i I ~

~ ~ ~Jan-OO 16 0 0.0% 0.3%

r\';I;;~f;~ll
.:. >. c >to to :l :l :l

~
to

IL ::;; c: ::;; .., ..,
c: rJ) Q ..,

12 Mo. T 1,152 1 0.1% 0.6"10

Di!*I SUbscriber Une (DSL)
All CLECs SWBT 0.25%

No. of # MIssed % Missed % MiSsed Z-YaJue
, ,

Orders >30 Days > 30 Days >30 Days
0.20%

0.15%

0.10% 1~=~:eCsI

0.05%

Nov-9Q 1 0 0.0% 0.00/. Base < 10 i

Dec-9S 0 0 nla 0.0% Base < 10,' 0.00%
8l '" ~Jan-OO 0 0 nla 0.2% Base < 10 ;. ~

I 12MQ.T2;I;f' 1 I ~I 0.0%';/
~

to
;; ~ .. :.:J.~;;,i Q ..,

L ;/j~-";'

,"'/. .p DDSA1tCLECs SWBT 0.12%

...',.

No. of II MiSsed % Missed % Missed Z-YaJue
> Onlers >30 Days >3ODays >30 Days 0.10%

Feb-9Il 0 0 nla 0.1% Base < 10

Mar-9Sl 0 0 nla 0.0% Base < 10 0.08%
Apr-9Il 1 0 0.0% 0.0% Base < 10

May-9S 0 0 nla 0.0% Base < 10 0.06%

I~=~cslJun-9Il 0 0 nla 0.0% Base < 10

Jul-9S 0 0 nla 0.0% Base < 10
0.04%

Aug-9S 0 0 nla 0.0% Base < 10

Sep-99 0 0 nla 0.0% Base < 10

0et-99 0 0 nla 0.0% Base < 10
0.02%

Nov-9Il 0 0 nla 0.0% Base < 10

Dec-99 0 0 nla 0.0% Base < 10 0.00%

! i 8l 8l '" ~ i I ~ ~ ~ ~Jan-<>O ". 0 0 nla 0.00/. Base < 10 'l'
IS. ;.. c "5 u

121.4o·~;Jf : 1 I 0.0%1 0.~1
..... " .,

::;; c: to :l .., :l 0 to

I 01
lL ::;; .., c: rJ) Z Q ..,

,it' OSIA1tCLECs SWBT 9.00%

No. of II Missed % MiSSed 0/0 Uis&ed Z-YaJue 8.000/. ,
Onlers > 30 Days > 30 Davs > 30Davs .'

7.00% .'
Feb-9!l 3 0 0.0% 0.0% Base < 10 ..
Mar-9!l 1 0 0.0% 0.0% Base < 10 6.00%
Ap,-9!l 0 0 nla 0.0% Base < 10

May-9!l 0 0 nla 2.9% Base < 10 5.00%

Jun-9IiI 1 0 0.0% 0.0% Base < 10' 4.00% 1~=~:eCsI
JUl-9IiI 0 0 nla 0.7% Base < 10i

3.00% .
Aug-99 3 0 0.0% 0.0% Base < 10 . .-
Sep-99 3 0 0.0% 1.1% Base < 10 2.00%

0et-99 2 0 0.0% 0.0% Base < 10 1.00% ,', ,,
Nov-99 . 0 0 nla 1.6% Base < 10; " , .

0.00%
,

Dec-9!l 0 0 nla 8.0% Base < 10 •
8l t i t 8i S; g i ~

S; S; ~Jan-OO 1 0 0.0% 1.2% Base < 10i
~

c "5 '" ~ ~
C

to :l :l to

I 121.40. T~talf'l: : 1~1 01 0.0%1 0.8%1
,~

::;; c: ::;; .., ..,
c: rJ) ..,

271 - No. 50a



PERFORMANCE MEASUREMENT TRACKING January 2000

Central I West Texas

Provisioning· Specials (Resale) Percent SWBT Caused Missed Due Dates > 30 Days
..... DS3

All CLECs SWBT 100.00%

No. 01 # Missed % Missed % Missed Z-Value 90.00%
Orders >30 Days >30 Days > 30 Days

Fab-9S 0 0 nla 0.0""- Base < 10
80.00%

Mar-gg 0 0 nla 0.0% Base < 10 70.00"/.

Apr-gg 0 0 ilia 0.0".. Base < 10 60.00"..
May-9S 0 0 nla 0.0% Base < 10 50.00%

1~~::ECsIJun-gg 0 0 nla 0.0"/. Base < 10

Jul-911 1 0 0.0% 0.0""- Base < 10 40.00""-

Aug-99 8 0 0.0"4 0.0% Base < 10 30.00"..

5ap-9S 5 0 0.00... nla Base < 10 20.00%
Clct-99 1 0 0.0% 0.0""- Base < 10 10.00"..
Nov-911 0 0 ilia 0.0% Base < 10

Dec-gg 0 0 nla 0.0% Base < 10 0.00""-
ll: ll: III '" ~ ll: ll: ll:

~
ll: ~ ~Jan-OO' 0 0 nla 0.00"- Base < 10 '";, .:. .:. >. <: "5 a. Q. ~ 0 <:

1r~:r4
., ..

~ .. " .., "
., 0 ., ..

I u.. ~ ~
.., c( fI) Z Q ..,

15 0 0.0% 0.0% >.

:~~'i:~
ISDN-BAI

All CLECs SWBT 100.00%

No. 01 # Missed % Missed % Missed Z-Value 90.00"..
Orders >30 Days >30 Days > 30 Days

80.00%

70.00"..

80.00%

50.00%

I~~:~csl40.00"..

Aug-99 42 3 7.1% 0.7% 4.45 30.00%

5ap-911 63 2 32% 0.6% 2.41 20.00"..
Clct-99 116 3 2.6% 0.0% 5.74

10.00%
Nov-911 50 0 0.0% 02% -Q28 ~ .....
Dec-911 34 0 0.0% 0.3% -Q.31 0.00%

ll: ll: 0>

~ l!l 8
Jan-OO 28 1 3.6% 0.4% 2.46 ~0. Q. g ¥ l!:

I 91 2.7%"
"

., ..
12 Mo. T0I41 3331 0:3%1

c( fI) Z Q ..,
..........

" ISDN - PAl
All CLECs SWBT 100.00%

No. 01 # Missed % Missed % Missed Z-Value 90.00"..
Orders >30 Days > 30 Days >3ODavs

80.00%

70.00"..

60.00"..

50.00%

I~~:~csi40.000/.

Aug-911 0 0 ilia 1.3% Base < 10 30.00"..

5ap-99 218 0 0.0% 0.0""- 0.00 20.00""-
Clct-99 70 0 0.0% 0.30/0 -QA9

10.00%
N0v-99 48 0 0.0% 0.0".. -Q.0ll

Dec-99 24 0 0.0% 0.0".. 0.00 0.00""-
III III

~ ~ ~ $Jan-OO 12 0 0.0% 0.4% -Q21 0. Q. > ¥ <:
~.< .••

:" 01 0.0""-"
"

.,
0 0 ..

I 12 Mo. TOl8ilI 372 1 0.4%1
c( fI) Z Q ..,

UNE Loop and Port Combination - ISDN
ADCLECs SWBT 100.00"..

No. of # Missed % Missed % Missed Z-Value 90.00"/.
Orders >3ODavs > 30 Days > 30 Days

80.00"/.

70.00%

60.000/.

50.00""- I- -----SWBT

40.00".. !_ADCLECs

Aug-99 0 0 ilia 0.7% Base < 10 30.00%

Sep-99 0 0 ilia 0.6% Base < 10 20.00%
Clct-99 0 0 ilia 0.0".. Base < 10

10.00"..
Nov-99 3 0 0.0% 02% Base < 10

Dec-99 0 0 ilia 0.3% Base < 10 0.00%

Jan-OO 3 0 0.0% 0.4% Base < 10
III i ~ ~ ~ ~0. ¥ <:

12 Mo. T;AI 6\ 01 0.3%1
'. " ~

0 '"I 0.0%1
c( z Q ..,

271· No. SOb



PERFORMANCE MEASUREMENT TRACKING January 2000

Dallas I A. Worth

Provisioning - Specials (Resale) Percent SWBT caused Missed Due Dates > 30 Days

, DS3
All CLECs SWBT 100.00%

No. of # Missed % Missed % Missed Z-Value 90.00"..
Orders >3ODays > 30 Days > 30 DallS

Feb-9ll 0 0 nla 0.0"10 Base < 10
80.00",.

Mar-99 0 0 nla 0.0% Base < 10 70.00",.

Apr-99 0 0 nla SO.O% Base < 10 60.00",.
May-99 0 0 nla 0.0% Base < 10 SO.OO%

I~~:~cslJun-99 0 0 nla 0.0% Base < 10 ..
40.00",.

..
JuI-99 3 0 0.0% 0.0% Base < 10

Aug-99 9 0 0.0% 0.0% Base < 10 30.00",.

Sep-99 14 0 0.0% 0.0% 0.00 20.00"/.
0Ct-99 28 1 3.6% 0.0% 027

10.00%
Nov-99 0 0 nla 0.0% Base < 10 ....
Dec-99 ' 0 0 nla 0.0% Base < 10

0.00",.

%
0> 8l 8l 8l ~ t i l!l 8l ~ ~Jan-OO' nla 0.0% Base < 10
0>

0 0 .:. .:.
~ C ~.. Q. :> 8 ¥ c

1; ..leI.TClt!l'

., :> :>
~

..
i .~r, 1 I 1.9%1 4·51

lL ::; « ::; .., ..., « z 0 ..,

I- '.);iJ. ISDN-BAI
All CLECs SWBT 100.00",.

No. of # Missed % Missed % Missed Z-Value 90.00",.
Orders >30 Days > 30 Days > 30 Days

80.00%

70.00%

60.00%

SO.OO%

1~~::ECsi40.00",.

Aug-99 82 0 0.0% 0.0% -0.18 30.00%

Sep-99 158 1 0.6% 0.0% 2.66 20.00%
0Ct-99 181 1 0.6% 0.2% 0.93

10.00",.
Nov-99 116 0 0.00/0 0.7% -0.92 ..." ..
Dec-99 123 1 0.8% 4.6% -1.99 0.00%

Jan-OO 103 2 1.9% 0.1% 3.85 t 8l ! 1 ~ ~Q. u c
:> ., 8 ., ..

12 Mo. TOlal! 1.0% to····.;;':)
« CJ) z 0 ...,

763 5 0.7% ").",

ISDN-PRI

'.'. All CLECs SWBT 100.00",.

No. of # Missed % Missed % Missed Z-Value 90.00%
Orders >3ODays > 30 Days > 30 Days

80.00"..

70.00%

60.00%

SO.OO%

I~~~~csi40.00"..

Aug-99 48 0 0.0% 0.0% 0.00 30.00%

Sep-99 193 0 0.0% 0.0"10 0.00 20.00"10
0Ct-99 84 0 0.0% 0.0% 0.00

10.00",.
Nov-99 144 0 0.0% 0.0% 0.00

Dec-99 69 0 0.0% 0.0% 0.00 0.00",.

t 8l
~

8l 8l 8
Jan-OO 216 0 0.0"10 0,()°.4 0.00 Q. > ~ C

12 Mo. TOlaill

,--,,-

754 1 0.0%1

:>
~ 0 0 ..

I 01 0.0%1
« z 0 ..,

,
UNE Loop and Port Combination -ISDN
All CLECs SWBT 100.00".4

No. of # Missed % Missed % Missed Z·Value 90.00"/.
Orders > 30 DaIlS >30 Days > 30 Days

80.00",.

70.00",.

60.00",.

SO.OO"" I- -----SWBT
40.00% -+--A11 CLECs j

Aug-99 0 0 nla 0.0% Base < 10 30.00".4

Sep-99 0 0 nla 0.0"10 Base < 10 20.00"..
0Ct-99 0 0 nla 0.2"10 Base < 10

10.00%
Nov-99 0 0 nla 0.7% Base < 10 -. -- ..
Dec-99 0 0 nla 4.6% Base < 10

0.00",.

t 8l l!l ~ ~ ~Jan-OO 0 0 nla 0.1% Base < 10 Q. g ¥ c

~; ..lei. ~otalll"', ~I 1.0%1
:> ., ..

I 01 nlal
« CJ) z 0 ..,

271 - No. SOb



PERFORMANCE MEASUREMENT TRACKING January 2000

Houston

Provisionina - Specials (Resale) Percent SWBT Caused Missed Due Dates > 30 Days

DS3
AJICLECs SWBT 100.00",,"

i;,UL········ No. of # Missed % Missed % Missed Z-Value 90.00""-
Orders > 30 Days > 30 Days > 30 Days

Feb-9lI 0 0 nla 0.0% Base < 10
80.00%

Mar-9lI 0 0 ilia 0.0% Base < 10 . 70.00%

Apr-9lI 1 0 0.0% 0.0% Base < 10 60.00%
May-9lI 0 0 ilia 0.0% Base < HI

50.00% 1-· .. --SWBT .Jun.9lI 0 0 ilia ilia Base < 10

Jul·gg 0 0 ilia 0.0% Base < 10
40.000/. ,--+--AD CLEes ;

Aug-9lI 10 0 0.0% 0.0% 0.00 30.00%

Sep-9lI 13 0 0.0% 0.0% 0.00 20.00%
Oc!.9lI 26 1 3.8% 0.0% 0.63 10.00%
Nov-99 0 0 nla 0.0% Base < 10 .........
Dac-9lI 0 0 ilia nla Base < 10

0.00%
en g g i ~ g g g ~ ~ ~ ~Jan-OO 0 0 ilia 0.0% Base < 10
en
h .:. .:. c "3 0. Q. ~

~ :.l., ..
~ ::J :> ., 8 ..

IL ::f ::f .., .., « en z 0 ..,
12 Mo. TotlJ 50 1 2.0% 0."'" ·.·".'V';;A:',·

In'l ISDN·SRI
ADCLECs SWBT 100.00%

No. of # Missed % Missed % Missed Z·Value 90.00%
Orders >30 DaYS > 30 Days > 30 Days

80.00%

70.00%

60.00%

50.00%

1~~~:Ecsl40.00%

Aug-9lI 61 2 3.3% 5.3% -0.69 30.00%

Sep-9lI 141 3 2.1% 2.6% -0.35 20.00%
Oc!.gg 177 1 0.6% 2.2% ·1.47

10.00%
Nov-99 185 1 0.5% 3.2% ·2.05 ...... .... -....
Dac-911 135 1 0.7% 1.9% -0.96 0.00%

g g g g g
~Jan-OO 114 3 2.6% 0.8% 2.01 0. Q. 8 ;.

~
12Mo.T£

:> ., 0 ..« en z 0 ..,
813 11 1.4% 2. <z·.·(·'

.,
"/;'/ ISON·PRI

",' AlCLECs SWBT 100.00%

v '>;;,'1> No. of # Missed % Missed % Missed Z-Value 90.00%
Orders > 30Davs > 30 Days >30Davs

80.00%

70.00%

60.00%

50.00% \- _.. - -SWBT 1
40.00""" --+--AU CLECs I

Aug-99 48 0 0.0% 0.50/0 -0.51 30.00%

Sep-9lI 146 0 0.0% 0.7% ·1.02 20.00%
Oc!.gg 147 0 0.0% 0.0% 0.00

10.00%
N0v-99 502 0 0.0% 0.4% -1.40

~

Dac-9S 122 0 0.0% 0.1% -o.2e 0.00""-

Jan-QO 252 10 4.0% 0.0% 11.54
g i ~ ! ~ ~g. <>.•

12t.tcl.Totalll 10 f 0.8o/;J .
.:_" ., 0 ., ..

I 1,2171 0.43,V'
« en Z 0 ..,

UNE LooP and Poll Combination • ISDN
AlCLECs SWBT loo.OCW.

No. of # Missed % Missed % Missed Z-Value 90.00%
Orders >30Days > 30 Days >30Days

80.00""-

70.000/.

60.00%

50.00%

I~~~:ecs40.00%

Aug-99 0 0 nla 5.3% Base < 10 30.00%

Sep-99 0 0 nla 2.6% Base < 10 20.00%
Oc!-99 0 0 ilia 2.2% Base < 10

10.00%
Nov-99 0 0 ilia 3.2% Base < 10 -........ --- "

Base < 10 O.OO"k
..

Dac-99 0 0 nla 1.9%
8l 8l g

~ ~ ~Jan-QO 0 0 nla 0.8% Base < 10 0. Q. 8 :.l c

~.7%1 .
:> ., ..

I 12 Mo. Tolall,J 01 o! nlal
: « en z 0 ..,

271 - No. SOb



PERFORMANCE MEASUREMENT TRACKING January 2000

South Texas

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates > 30 Days

" DS3
AlICLECs SWBT 100.00%

No. of # MiSSed % MiSsed % MiSSed Z-Value 90.00%
Orders > 30 Days > 30 Days > 30 Days

Feb-gg 0 0 nla nla Base < 10
80.00%

Mar·gg 0 0 nla 0.0% Base < 10 70.00%

Apr-gg 0 0 nla 0.0% Base < 10 60.00%
May-99 1 0 0.0% 0.0% Base < 10 50.00%

I~~:~cslJun-gg 0 0 nla nla Base < 10

Jul-gg 0 0 nla 0.0% Base < 10
40.00%

Aug-gg 0 0 nla O.CO'" Base < 10 30.00%

Sep-gg 0 0 nla 0.0% Base < 10 20.00%
OCt·gg 2 0 0.0% 0.00k Base < 10 .

10.00%
NOII-gg 0 0 nla 0.0% Base < 10

Dec-gg 0 0 nla nla Base < 10 0.00%

% m C> 8l ~
C> m m 8l l$ l$ ~JaIHXi 0 0 nla nla Base < 10

C> C>
~ ~

~ -s 0. Q. 8 ~
u c:

'" CD Q. :>
~ '" '" CD

< <.....•... IL ::E « ::E -, -,
ff) z c -,

12Mo.T~ 3 0 0.0% O.()O)li

••·.• 'llU'ijl
ISDN·BRI

All ClECs SWBT 100.00%

No. of # MiSSed % MiSSed % Missed Z-Value 90.00%
< Orders > 30 Days > 30 Days > 30 Days

80.00%

70.00%

60.00%

50.00%

1~=Csi40.00%

Aug-gg 34 0 0.00/. 0.9% -0.55 30.00%

Sep-911 67 0 O.CO'" 0.7% -0.71 20.00%
OCt-gg 101 4 4.CO/. 0.8% 2.83

10.00%
Nov·gg, 44 0 O.CO'" 1.4% -0.80 ......
Dec-9IIi 52 0 O.CO'" 0.00k 0.00 0.00%

JalHXii 52 0 0.0% 0.5% -o.SO !. 8l l$ i ~ ~Q. 2 ~

12~. ~;alll 0.8"4

:> '" CD, 3501 41 1.1%1 .< « ff) z c -,

ISDN-PRI
AIICLECs SWBT 100.00%

No. of # Missed % MiSsed % Missed Z-Value 90.00%i'; Orders > 30 Days > 30 Days > 30 Days
80.00%

70.00%

60.00%

SO.OO% I" ·· .. SWBT I
40.00% -+-AR CLECs !

Aug-gg 116 0 0.0% O.CO'" 0.00 30.00%

Sep-911 97 0 O.CO'" 0.0% 0.00 20.00%
0Ct-99 25 0 O.CO'" 0.0% 0.00 10.00%
Nov-gg 24 0 0.0% 0.00k 0.00

Dec-911 0 0 nla O.CO'" Base < 10 0.00%
g: m l$ i ~ ~JalHXi 24 0 0.0% 0.0'll 0.00 0. Q. 2:> '" CD

] 1;fAo·T<lt;Jf
« ff) z c -,

286 0 o.oo~ 0.00...

..... UNE Loop and Port Combination - ISDN
AlICLECs SWBT 100.000/.

No. of # MiSsed % Missed % MiSsed Z-Value 90.00%
Orders > 30 Days > 30 Days >30 Days

80.00%

70.000/.

60.00%

SO.OO%

1~~~:ECsI40.00%

Aug-gg 0 0 nla 0.9% Base < 10 30.00%

Sep-99 0 0 nla 0.7% Base < 10 20.00%
OCt-gg 0 0 nla 0.8% Base < 10

10.00%
Nov-gg 1 0 0.0% 1.4% Base < 10

Base < 10 0.000", -
Dec-gg 0 0 nla 0.0% C> m g: C> l$ 8Jan-QO 2 0 0.0% 0.5% Base < 10 C> C>g. Q. 8 ~ u ~

12 Mo. Totaltl 01

,._,

0.!%J
~

II> CD

I 31 0.0%1
« z c ..,

271 - No. SOb



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

January 2000

Central I West Texas

Count of Orders Canceled After the Due 08te (Caused by SWBT)

AUCLECs
;

I~~l;'
No. canceled No. Canceled No. Canceled TOlai No. 10

1- 30 Days 31-89 Days >90Days Canceled 9
Aller Due Date After Due Dale Aller Due Date After Due Date 8

Feb-99 • 0 0 0 0
".

7
Mar-99 0 0 0 0 6
Apr-99 0 0 0 0 ,

5
May-99 0 0 0 0

4
Jun-99 0 0 0 0

Jul-99
3

0 0 0 0

Aug-99 0 0 0 0
2

Sep-99 0 0 0 0
1

0Cl-99 0 0 0 0 0

~ '" 8l ~ ~ ~ t i '" i '" ~fIIoy-99 0 0 0 0 ~ g 'l'Ii >. c: "3 ~
c:

Dec-99 0 0 0 0 ::::; 0(
.. " .., " ..

IL ::::; .., 0( If) c ..,
Jan-<lO • 0 0 0 0

I I
12 Mo. TOIaIf' 01 01 01 of

lel-3O 031-89 m>90

271- No. 51



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Specials (Resale)

January 2000

Dallas I Fl Worth

Count of Orders Canceled After the Due DaIle (Cauaecl by SWBT)

All CLECs

IMe:,~11 No. Canceled No. canceled No. Canceled Total No. 10

1- 30 Days 31-89 Days > 90 Days cancel<ld 9

After Due Dale Aller Due Date After Due Dale After Due Date 8
Feb-99 0 1 0 1 7
Mar-99 0 0 0 0 6
Apr-99 0 0 0 0 5
May-99 0 0 0 0 4
Jun-99 0 0 0 0

3
Jul-99 0 0 0 0

2
Aug-99 0 0 0 0

S8p-99 0 0 0 0
1 n

Oct-99 0 0 0 0 0
8l

~ '" '" ~ 8l ~ i '" 8l ~ ~Nov-99 0 0 0 0 i 1 '1 c:: "3 g ~ lil
Dec-99

to :> .., :> .!l0 0 0 0 ... ::0 -< ::0 ~ -< '" co
Jan-OO 0 0 0 0

I I1 12Mo.;~lt 01 d 01 d
)C 1-30 031-89 11I>90

271 - No. 51



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Specials (Resale)

January 2000

Houston

Count of Orders Canceled After the Due Date (Caused by SWBT)

All CLECs

IMe:'~~J No. GanceIed No. CaIlceIed No. Canceled Total No. 10

1- 30 Days 31-89 Days > 90 Days Canceled 9

After Due Date After Due Date After Due Date After Due Date 8
Feb-99 0 0 0 0 . 7
Mar-99 0 0 0 0 6
Apr-99 0 0 0 0 5

May-99 1 0 0 1 4
Jun-99 1 0 0 1

JuI-99
3

0 0 0 0

Aug-99
2

0 0 0 0

Sep-99 0 0 0 0
1 I I

0Ct-99 0 0 0 0 0

J ~ 8l '" g: 0> i '" '" I g ~Nov-99 0 0 0 0 t 'l' 1 gIS. C:. :; ~ c:.. .. " .., " ..
Dec-99 0 0 0 0 :; « :; .., « (J) 0 ..,
Jan-Q( 0 0 0 0

I I1 121.10. TOIlllU 21 01 01 21
X 1-30 031-89 .>90

271 - No. 51



PERFORMANCE MEASUREMENT TRACKING

Provisioning. Specials (Resale)

January 2000

South Texas

Count of Orders Canceled After the Due Date (Caused by SWan

All CLECs

l~~r
No. Canceled No. canceled No. Canceled Total No. 10

1-30 Days 31-89 Days > 90 Days Canceled 9

Aller Due Date After Due Dale After Due Dale After Due Date 8
Feb-99 0 0 0 0 7
Mar-99 0 0 0 0 6
Apr-99 0 0 0 0 5

May-99 0 0 0 0 4
Jun-99 0 0 0 0

3
Jul-99 0 0 0 0

Aug-99 0 0 0
2

0

Sep-99 0 0 0 0
1

Oct-99 0 0 0 0 0

'" '" '" '" &l '" '" '" '" l!l &l ~Nov·99 0 0 0 0 ~ '" '" ! 'l' 'l' '" g"- is. " :; co i >
~ ".. .. :> .., :>

~
..

Dec-99 0 0 0 0 u. :; 00( :; .., 00( Ul a ..,
Jan-OO 0 0 0 0

[ II 12 Mo. Totalll 01

,·,·v

01 o( 01
lC1-30 031-89 .>90

271· No. 51



PERFORMANCE MEASUREMENT TRACKING January 2000

Central I West Texas

Maintenance· Specials (Resale) Mean Time to Restore (Hours) • Dispatch

VGPL

IMeasurement 11I·--::-=-~~A;;;.II,;:;CrLE~C~S~-:;::::::,:""",,
No. 52 I # Trouble Mean Time

Repor1S 10 Restore

25.0.,------------------...,

······SWBT I
-+-A11 CLECs

8
i...,

." ........

~z

"

0.0 -I-_-......-+---+-......-+---+-................._-~
~

~

5.0

20.0

10.0

15.0

Base < 1~

Base < Ie
Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 1~

Z·VaJue

14.96

19.54

15.28

22.14

17.44

20.04

11.49

7.54

6.45
5.75

5.72

6.60

SwaT
MeanTime
to Restore

19.22

3.93

11.39

2.90

13.69

4.00

8.42

12.80

7.38

0.07

8.57

7.90

4

5

8
7

2

4

5

8

6

1

6

6

Fel>-gg

Mar·gg
Apr.gg

May-99

Jun-99

Jul-99

Aug-99

Sep-99

Oct·gg

Nov·gg

Dec-99
Jan-OQ

I 12 Mo. ;0;"

6.0.,------------------...,
DSL (DiaitaJ Subscriber Une)

All CLECs SwaT
# Trouble Mean Time Mean Time
Repor1S to Restore to Restore

Z-VaJue

5.0 .. -. '. .

4.0

3.0

2.0

1.0

Nov-99

Dec-99

Jan-OQ

o
o
o

oI

nla

nla

nla

nlal
;

4.82

525

4.94

5.01 1

Base < 10

Base < 10

Base < 10

0.0 -I-_--+---1--+--+--_-...-_-..._~....

MeanTime
to Restore

AIICLECs 140.0 -r------------------.....,

I······SWBT!
!-+-A1ICLECS I

8l
~z

.
"

.... :...... ',... ----..
0.0 ...--4~_-_-4~_c::~....~~::a......·4·~·:.'".

8l
~

60.0

20.0

40.0

80.0

100.0

120.0

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10
Base < 10

Base < 10

Z·VaJue

4.54
7.62

124.82

10.73

4.19

14.12

1.77

nla

2.83

nla

3.38

4.00

SwaT
Mean Tome
to Restore

DDS

nla

nla

nla

nla

nla

nla

3.90

nla
3.33

nla

nla

nla

3.62

o
o
o
o
o
o
1

o
1

o
o
o

# Trouble
R8I)(lrlS

Fel>-99
Mar-99

Apr'99
May·gg

Jun-gg

Jul-99

Aug-99

5ep-99

Oct-99

Nov-99

Dec-99

Jan-OO
I 12 Mo. Tot.

OSl
All CLECs SwaT

# Trouble Mean Time Mean Time
Repor1S to Restore to Restore

Z·Value

45.0..--------------------,
40.0

10.0

5.0 ~."'~•• " •••••

0.0 ..._~....-_.....- ...-,.,......~_!_~_....- ..

!
CD
IL

Fel>-99 0 nla 23.37 Base < 10

Mar'99 0 nla 31.15 Base < 10

Apr·gg 0 nla 16.59 Base < 1~

May-99 0 nla 25.94 Base < 10
Jun-99 0 nla 27.43 Base < 10

Jul-99 0 nla 42.21 Base < 10

Aug-99 1 0.82 6.05 Base < 10
5ep-99 0 nla 5.54 Base < 10

Oct-99 1 3.53 4.13 Base < 10

Nov-99 0 nla 2.74 Base < 10

Dec·99 0 nla 3.42 Base < 10

B:====J=a=n-OO~):::======::0*======nI::a:======3=.54=:-_~Base=.;;<.;,.;;,10
I 12 Mo. Totarl) 21 2.18\ 17.721

35.0

30.0

25.0 "

20.0

15.0

.' . ... .
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PERFORMANCE MEASUREMENT TRACKING January 2000

Dallas I Ft. Worth

Maintenance - Specials (Resale) Mean Time to Restore (Hours) • Dispatch

VGPLIMeasu~memI AU CLECs SWBT 12.0
• No. 52 # Trouble MeanTime MeanTime Z-Value

Repons to Restore to Restore
..

10.0
Feb-gg 34 4.34 5.17 -0.37

Mar-gg 38 6.44 5.86 0.05

-o.OS
8.0

Apr-gg 12 4.34 4.56

May-gg 16 4.21 5.58 -0.35 A,/~ ••••• 'SWBT I
Jun-lIS 19 4.12 10.79 -o.liE 6.0 I-+-All CLECs

Jul-lIS 18 4.17 6.81 -0.47 . ~ .,. ....
Aug-9S 31 5.60 4.20 1.se 4.0 ...... ........ .. .... ...........

Sep-lIS 25 5.05 3.81 1.55

Qct-gg 30 7.15 4.87 0.80 2.0

Nov-gg 36 4.82 4.33 0.46

Dec-99 25 9.56 3.98 6.M5 0.0

Jan-OCI 9.24 ~ 81 81 '" ~ ~ '" '" 81 i ~ ~38 9.52 3.53 '" '" !.:. .:. >- c: '3 '" i; u c:

I . 1;1.40. ~2!8JJ 322 1 ~.o~ 5.71 I .. co Q. co ::> ::> .. .. co
L1. ::; « ::; .., .., « en 0 z c ..,

OSL (Diaital Subscriber Line)
AUCLECs SWBT 9.0

# Trouble MeanTime MeanTime Z-Value 8.0
Repons to Restore to Restore

7.0

6.0
~.

5.0

1~~~:ECsI4.0

3.0

2.0

1.0
Nov-gg 0 nla 7.33 Base < 10

Dec-gg 2 8.32 5.23 Base < 10 0.0

Jan-QO 0 nla 6.17 Base < 10 i 81 ~
J 12Mo.T;'1 2/ 8.~1 6.31 I

~ ..z c ..,
, "

DDS
All CLECs SWBT 20.0

# Trouble MeanTime MeanTime Z-Value 18.0
Repons to Restore to Restore . .

Feb-gg 0 nla 16.51 Base < 10
16.0

Mar·gg 0 nla 17.70 Base < 10 14.0

Apr-99 0 nla 8.67 Base < 10 12.0
May-gg 0 nla 4.94 Base < 10 10.0 " 1~~~~CsIJun-gg 0 nla 4.01 Base < 10

. ,
,

Jul-gg 0 nla 2.74 Base < 10
8.0 .,

Aug-gg 2 3.30 3.32 Base < 10 6.0 ...... rX\/.'
SeP-gg 2 3.48 2.56 Base < 10 4.0
Qct-gg 2 5.23 10.80 Base < 10

............ ........ ..
2.0

Nov-gg 0 nla 3.23 Base < 10

Oec-gg 0 nla 6.28 Base < 10 0.0

81 ~ 81 ~ 81 '" !. 81
~

'" ~ ~Jan-OO 0 nla 3.21 Base < 10 '!' ~1> .:. >. C '3 Q. u c:

~ 1
.. co Q. .. ::> .., ::> .. 0 .. ..

I 12 Mo. TlliaiJl 4.001 8.421
L1. ::; « ::; .., « en z c ..,

OSl
All CLECs SWBT 100.0

# Trouble MeanTime MeanTime Z-Value 90.0
Reoons to Restore to Restore

"
Feb-lIS 2 1.88 37.98 Base < 10

80.0 ,

Mar-gg 0 nla 20.61 Base < 10 70.0 --'
Apr·lIS 0 nla 55.03 Base < 10

,
60.0

May-gg 0 nla 64.30 Base < 10
50.0

1~~~:EcsiJun-gg 1 3.22 67.68 Base < 10

Jul-gg 0 nla 85.76 Base < 10
40.0 .

Aug-lIS 0 nla 3.84 Base < 10 30.0 ,

SeP-gg 0 nla 2.72 Base < 10 "20.0
Qct-gg 3 5.66 2.78 Base < 10

10.0
Nov-gg 0 nla 2.77 Base < 10 .... ~-.-.~ ... .....
Dec-99 1 3.40 2.65 Base < 10 0.0

~ 81 81 ~ 81 '" 81 '" 81 i 81 ~Jan-QO 1 2.00 2.32 Base < 10 ~ '".:. .:. >. C '" Q. g ~ c:.. co Q. .. ::> ::> til co

I .12 Mo. T<;iII 81 3.671 30.841
L1. ::; « ::; .., .., « z c ..,
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PERFORMANCE MEASUREMENT TRACKING January 2000

Houston

Maintenance· SpecIals (Resale) Mean Tme to Restore (Hours) • Dispatch

VGPL

IMe:·~1
AlCLECs SWBT 25.0

# Trouble Mean Time MeanTime Z-Value
"

Reports 10 Restore to Restore

Feb-gg 20.0 . ,
25 4.n 9.69 -1.47 .

Mar-gg 14 5.30 20.01 ·0.53
.

Apr-99 10 9.95 18.17 -0.34 15.0

I~:~~cslMay-gg 9 3.n 23.51 Base < 10
' ,

Jun-9S 9 14.20 12.17 Base < 10

Ju~9S 9 6.38 15.24 Base < 10 10.0

Aug-9S 22 8.09 7.80 0.10 .....

Sep-9S 11 927 7.72 0.41
5.0 ' .. ... - .......

OCt-gg 9 5.79 4.90 Base < 10
Nov-gg 5 2.37 522 Base < 10

Dec-9S 13 17.37 5.09 8.19 0.0

Jan-OO 5.35 '" 8l 8l t 8l ~ % 8l '" 1 8l ~17 8.25 1.97 '" ~1> .:.
~

C :; 2- ~ c:

t ~;~.'~;il'
.. co co ::J .., ::J co

153 7.00 12.05 u. ::< ::< .., < CIl Z 0 ..,

OSL (Oioital Subscriber Une)
All CLECs SWBT 30.0

i
# Trouble MeanTIme MeanTime Z-Value
Reports 10 Restore 10 Restore 25.0

,

20.0

15.0 1~~~~Cs
10.0

5.0

Nov-gg 0 Ilia 28.05 Base < 10

Dec-gg 0 Ilia 25.64 Base < 10 0.0

Jan-OO. 0 Ilia 15.27 Base < 10 1 ~ 8
u c

1 12";;;~~;ilf 01

... ,-",-,

32.47 r .. co
llial

z 0 ..,
,,it

~'"

DOS
MCLECs SWBT SO.O

# Trouble MeanTime MeanTime Z-Value 45.0 "
"

Reports 10 Restore 10 Restore .,
40.0 . ,

Feb-911 0 Ilia 14.17 Base < 10

Mer·gg 0 Ilia 14.91 Base < 10 35.0

Apr-99 0 Ilia 8.91 Base < 10 30.0
May-gg 0 Ilia 12.48 Base < 10 25.0 1~~~~csJJun-911 0 Ilia 11.69 Base < 10

• JuI-911 0 Ilia 4.91 Base < 10
20.0

Aug-911 0 Ilia 47.58 Base < 10 15.0 ........

Sep-gg 0 Ilia 6.31 Base < 10
... .. .. - ..

10.0 , ..
OCt-gg 1 2.85 3.32 Base < 10

5.0
.'

Nov-gg 0 Ilia 2.03 Base < 10 ~.,
...........

Dec-gg 0 Ilia 5.14 Base < 10
0.0

'" 8l 8l '" ~ ~ 8l '" '" 8l l!l 8
Jan-oQ 0 Ilia 3.35 Base < 10 '" t '" ~1> .:. i;. c: :; 0. Q. :>

~
c.. co .. " ::J .. 0 co

I 12 Mo. Totai):1 1I 2.8~1 11.631
u. ::< < ::< .., ..,

< CIl Z 0 ..,

OSl
MCLECs SWBT 70.0

# Trouble MeanTime MeanTime Z-Value .
Reports 10 Restore 10 Restore 60.0 , ,

Feb-9S 0 Ilia 16.80 Base < 10 ' .. ..
SO.O .

Mar-gg 0 Ilia 55.13 Base < 10

Apr-gg 0 Ilia SO.65 Base < lC
40.0

May-gg 0 Ilia 63.90 Base < 10 \

Jun-gg 0 Ilia 57.26 Base < 10 30.0 I~~~~csJuI-99 0 Ilia 37.46 Base < 10

Aug-99 2 10.10 3.11 Base < 10 20.0

Sep-99 2 5.73 16.32 Base < lC
.
~

OCt-gg 4 5.24 3.76 Base < Ie 10.0 . '

Nov-gg 0 Ilia 4.00 Base < 10 ... .. - ................

Dec-gg 0 Ilia 2.69 Base < 10 0.0

! '" 8l t 8l 8l % 8l 8l 1 8l 8
Jan-OO 0 Ilia 3.13 Base < 10 '".:. .:. C S Q. 8 0 c

12M~.~;"!!lr.. ~, .. co 0- .. ::J .., ::J .. .. co

I 81 6.581 31.561
u. ::< < ::< .., < CIl Z 0 ..,

"
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PERFORMANCE MEASUREMENT TRACKING January 2000

South Texas

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch

VGPL

IMe:.~;-'I All CLECs SwaT 45.0
# Trouble MeanTime MeanTime Z-Value

"
Reports to Restore 10 Restore 40.0 , ,

Feb-99 2 5.58 40.01 Base < 10 35.0
Mar-99 7 5.46 24.02 Base < 10

30.0
Apr-99 8 6.49 42.16 Base < 10

I~~~~cslMay-gg Base < 10 25.0 " ..
6 2.07 25.78 "

Jun-99 7 13.23 16.07 Base < 10 20.0
Jul-99 8.49 19.07 Base < 10

. .
7 .

15.0
.

Au~9S 13 7.75 5.78 1.16

~\.....~Sep-9S 5 7.86 7.51 Base < 10 10.0
Oct-99 5 4.85 5.68 Base < 10

Nov·gg 9.82 Base < 10
5.0 ......

7 5.49

Dec·99 1 6.65 6.30 Base < 10 0.0

Jan-OO Base < 10 ~ m 8l t 8l ; ! ! 0>

~ ~ ?9 8.74 5.65 0>
~

12 Mo. ~41
.:. .:. r:. i; u c::, :' 771 7.5~ 19.141 ;>i .. ..

~ co :> :> .. .. co
IL :::; ::;; .., ..,

«( rn 0 z 0 ..,

DSL lDiaitaI Subscriber LWle)
AlCLECs SwaT 8.0

# Trouble MeanTime MeanTime Z-Value
Reports 10 Restore to Restore

7.0 .. .
6.0

...
5.0 .
4.0

I~~~~cs
3.0

2.0

1.0
Nov-99 0 nla 4.98 Base < 10

Dec-99 0 nla 6.67 Base < 10 0.0

Jan-OO 0 nla 6.20 Base < 10 8l
~ ~;,.

I 12~;;41' 01 nlal 6.171
.... 0 ..

...... Z 0 ..,
, ..... ......

DDS
AlICLECs SwaT 40.0

# Trouble MeanTime MeanTime Z-Value
Reoorts to Restore to Restore 35.0

Feb-9S 0 nla 2.56 Base < 10
;,

30.0 .,
Mar-99 2 15.71 33.71 Base < 10

Apr-99 1 to.15 12.54 Base < 10 25.0

May-99 0 nla 8.20 Base < 10 20.0 I~~~~cslJun-99 1 1.98 6.12 Base < 10

V\
JuI-99 0 nla 4.53 Base < 10 15.0 ' ,, ,
~99 0 nla 3.04 Base < 10 " "..

10.0 ' '.
Sep-99 0 nla O.SO Base < 10 ' '.

Oct-99 0 nla 3.68 Base < 10 5.0 . ~.........
Nov-99 0 nla 0.85 Base < 10 .' ..
Dec-99 0 nla nla Base < 10 0.0

01 s: 0> 8l 8l ~
0> i ~ ~ ~ ~Jan-OO nla 4.93 Base < 10

01 0> '6,0 1> .:. .:. ;,.., r:. lil c::

~r
.. ..

~ co :> .., :> .. 0 ..
J 12 Mo. TOIaiJ;t 10.8~ 12.471

IL :::; ::;; .., «( rJ) z 0 ..,

OS1
All CLECs SwaT 80.0

# Trouble MeanTIme MeanTime Z-Value
Reoor1S to Restore to Restore 70.0

Feb-9S 0 nla 74.94 Base < 10 60.0
Mar·99 0 nla 23.29 Base < 10

Apr.9S 1 3.82 20.38 Base < 10 SO.O

May-99 0 nla 38.08 Base < 10 .
40.0

I~~~~csiJun-9S 0 nla 43.78 Base < 10
..

Jul-99 0 nla 10.53 Base < 10 30.0

Au~99 2 4.03 3.74 Base < 10 ...
20.0

Sep-99 0 nla 7.06 Base < 10

Oct-99 0 nla 3.27 Base < 10 10.0
~""'-' ....... '"Nov-99 0 nla 3.77 Base < 10 .....-.-

Dec-99 0 nla 4.06 Base < 10 0.0

s: m 8l 8l ~ ~ ~ 8l
~

8l 8l ?Jan-DO 0 nla 3.61 Base < 10 1> ~
.:. ;,.., Q.

~ bQ. c:: :; '" c::
o' lD co :> :> .. .. ..

1 12 Mo. TOIa"" 31 3.§1 21.21 f ."
IL :::; «( ::;; .., ..,

«( rn z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING January 2000

Central I West Texas

Maintenance· Specials (Resale) Mean Time to Restore (HoW'S)· Dispatch

DS3

IMe~:.,:emI AUCLECs SWBT 45.0

# Trouble MeanTIme MeanTIme Z-VaJue 40.0 ",Reports to Reslore to Restore ' .
Feb-99 0 nla 4.60 Base < 10 35.0 . .
Mar·99 0 nla nla Base < 10 30.0
Apr-99 0 nla 3.20 Base < 10

May-99 0 nla 4.10 Base < 10 25.0

I~~~~cslBase < 10
,

Jun-99 0 nla 13.26 20.0

Jul-99 0 nla 9.59 Base < 10
15.0

Aug-99 0 nla 21.85 Base < 10 .' , ,
Sep-9$ 0 nla 40.50 Base < 10 10.0 .. .'Oct-99 2 2.09 nla Base < 10 5.0 . ,.. . .'

~.,
,

Nov-99 0 nla 3.51 Base < 10 ..
Dec·99 0 nla 7.75 Base < 10

0.0
0> 0> 0> 0>

~
0>

~
0> 0> 0> 0>

~0 Base < 10
0> 0>

~
0> '1' 'l' 0> 0> 0>

Jan-OO nla nla J:, :i :>. c "3 01 Q. 8 ;, u c.. .. Q. os :> .., :> .. 0 .. os

I 12 Mo. TotaIlr 21 2.091 12.091 ·;:/iCC·>····
IL ::l1 c( ::l1 .., c( CI) Z 0 ...,

ISDN-SRI
All CLECs SWBT 14.0

# Trouble MeanTtme MeanTtme Z-Value
Reports 10 Restore to Restore 12.0

10.0 ..,
8.0 ,

.... -.. . ,. •• .. ·SWBT I
6.0 '. .--+--All CLECs ,

Aug-99 7 8.91 12.87 Base < 10 4.0
Sep-99 8 7.06 7.10 Base < 10

Oct-99 8 4.06 6.89 Base < 10 2.0

Nov-99 7 9.75 5.46 Base < 10

Dec-99 14 11.15 9.20 0.35 0.0

~
0> 0> 0> 0> 0

Jan-<lC 14 8.57 7.07 0.52 '%. 2 ~ 1 9go c

8.051
.. 0 os

I 12 Mo. TotaIJJ 581 8.551
« CI) z 0 ..,

.'\.
> ISDN ·PRI

A1ICLECs SWBT 14.0

# Trouble MeanTtme MeanTme Z-Value

Reports 10 Restore to Restore 12.0

10.0

8.0 .... -....
. 1-" ,. 'SWBT

6.0 I--+--Aft CLECs

Aug-99 0 nla 825 Base < 10 4.0 '/\Sep-99 0 nla 8.14 Base < 10
.~.

Oct-99 0 nla 5.83 Base < 10 2.0

Nov-99 0 nla 322 Base < 10

Dec-99 1 4.77 5.17 Base < 10 0.0
0> 0> 0> 0> 0> 0

Jan-OO 1 0.88 13.19 Base < 10 b. '%. ~ ~ ~ 9
c:

6.571
:> OJ 0 0

~
..

I 12 Mo. TotaIlI 21 2.831
« CI) z ..,

UNE Loop and Port Combination - ISDN
All CLECs SWBT 14.0

# Trouble MeanTIme MeanTtme Z-Value

Reports to Restore to Restore 12.0

10.0 .
" .

8.0 . .
........

I~~~:ECS6.0 '.

Aug-99 0 nla 12.87 Base < 10 4.0 /\Sep-99 0 nla 7.10 Base < 10

Oct-99 0 nla 6.89 Base < 10 2.0

Nov-99 0 nla 5.46 Base < 10

Dec-99 1 4.72 9.20 Base < 10 0.0
0> i 0> 0> s: 8Jan-OO 0 nla 7.07 Base < 10 b. 2 ~ ~ C:
:> .. ..

I 12 Mo. TotaIl.1 1 I 4.721 8.051
« l/) z 0 ...,
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PERFORMANCE MEASUREMENT TRACKING January 2000

Dallas I Ft. Worth

Maintenance - Specials (Resale) Mean Time to Restore (Hours) • Dispatch

DS3IMeasuremertt I AnCLECs SWBT 120.0

No. 52 # Trouble Mean Time MeanTime Z·Value
Reports to Restore to Restore 100.0 ..

Feb-99 0 .va 5.76 Base < 10 ....
Mar-99 0 .va .va Base < 10 80.0
Apr·99 0 .va 4.02 Base < 10

May-99 0 .va 9.90 Base < to 60.0 I.. • .. ·SWBT I
Jun-99 0 .va 100.48 Base < 10 1~A11CLECs I
Jul-99 0 .va 2.26 Base < 10

40.0
Aug·99 0 .va 6.33 Base < 10

Sep-99 0 .va 3.85 Base < 10
20.0

Oct·99 0 .va 0.63 Base < 10

Nov·99 0 .va 122 Base < 10 . . ............' " . .
Dec-99 0 .va .va Base < 10

0.0

'" '" '" l!l '" '" '" i g g '" 0

.va 9.20 Base < 10 ~ '" '" 'l' '!' '!' '!' 0
JarHlO 0 :i a >. c "3 '" 8 :> " C:

II .. ::> ::> .. 0 II ..
I 12 Mo. Totallf 01 .val 19.381:

u. ::; « ::; ~
~ « <J) z 0 ~

ISDN·BRI

? AIICLECs SwaT 12.0

# Trouble MeanTime Mean Tome Z-VaJue
Reports to Restore to Restore 10.0

8.0

6.0 !......SWST I.' . .. ., . . ... ~A1ICLECs;.
5.09 Base < 10

4.0
Aug-99 6 10.81

Sep-99 9 4.65 5.38 Base < 10

Oct·99; 16 5.86 5.38 0.31
2.0

Nov-99 18 5.47 5.62 -0.07

Dec-99 ~ 11 8.69 4.79 3.06 0.0
g '" '" 01 '" 0

JarHlO 14 7.36 4.31 2.05 6- g '" ] <;>
Co ~ c

741 6.721 5.11 1
::> II ..

t 12 Mo. TotaIH « <J) z ~

ISDN-PRI
A1ICLECs SwaT 30.0

• Trouble MeanTime MeanTime Z-VaJue

RepoI1S to Restore to Restore 25.0

20.0 I
15.0

[~~w~:ecsl
Base < 10

10.0
Aug-99 1 9.63 4.53

Sep-99 0 .va 4.29 Base < 10
5.0 \ .'. jOct-99 0 .va 3.67 Base < 10 ..... -... - .... .. .. .. ..........

Nov·99 0 .va 5.29 Base < 10

Dec-99 0 .va 3.97 Base < 10 0.0

'" '" '" '" l!l 0

Jan-OO 1 26.32 4.17 Base < 10 '" '" '" '" <;>
Co c. 8 :> " c

12 Mo. Totalfl

,-_.,

4.381
::> c7l

0 II ..
I 21 17.981

« z 0 ..,

UNE Loop and Port Combination - ISDN
AllCLECs SwaT 6.0

# Trouble MeanTime Mean Torne Z-Value .. .. .. .... . . .
ReporlS to ReSlOre 10 Restore

.
5.0 ,

4.0

3.0 I··· .. ·SWBT •
~AIlCLECsl

5.09 Base < 10
2.0

Aug-99 0 .va

Sep-99 0 .va 5.38 Base < 10

Oct-99 0 .va 5.38 Base < 10
1.0

Nov·99 0 .va 5.62 Base < 10

Dec·99 0 .va 4.79 Base < 10 0.0

'" '" '" '" 01 g
JarHlO 0 .va 4.31 Base < 10 6. 6- en 1 ]8 <:

,",,'-.,.-'

.val
~ c7l ..

I 12 Mo. Total1I 01 5.11 I Z ..,
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PERFORMANCE MEASUREMENT TRACKING January 2000

Houston

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch

DS3

IMe~:entl AlICLECs SWBT 45.0

# Trouble MeanTnne Mean Time Z-VaJue 40.0
Reports to Restore to Restore ..

35.0
..

Feb-99 0 nla 2t.61 Base < to ..
Mar-99 0 nla 2.96 Base < 10 30.0
Apr-99 0 nla 5.98 Base < to

May-99 0 nla 8.12 Base < 10
25.0 1-···· 'SWBT ,I

Jun-99 0 nla 3.T! Base < 10 20.0 I-+--All CLECs
Jul-99 2 2.18 39.62 Base < 10

15.0
Aug-99 0 nla 1.68 Base < 10

Sep-99 0 nla 1.05 Base < 10 10.0 ....... .. .....
Oct-99 0 nla 6.26 Base < 10 5.0

.
'.. .

~ ............... ~ .. - .
Nov-99 1 27.55 9.84 Base < 10

Dec-99 0 nla 7.05 Base < 10
0.0

01 01 g 01 '" g g 01 l!l 01 01

~nla Base < 10 "!' ~ t '" 6- ~ ~Jan-OO 0 6.29 .D

~
c -5 c. 8.. .. .. :> ::> .. 0 .. ..

12 Mo. Total •• : 31 10.631 14.941
LL ::;: ::;: .., .., « '" z c ..,

I
.,

"\ lSON-BRI
.i· Aft CLECs SWBT 35.0

# Trouble MeanTime MeanTnne Z-VaJue.,
Reports to Restore to Restore 30.0 ..

25.0

20.0

I~"" 'SWBT i
15.0 -+--All CLECs i

~
Aug-99 11 9.90 30.35 -0.82 10.0
Sep-99! 16 3.36 22.80 -o.n ..............
Oct-99 ; 15 9.62 13.67 -0.43 5.0

Nov-99 12 15.02 7.14 1.49

Dec-99 24 11.10 5.66 3.92 0.0

i '"
~

8l 01
~Jan-OO 33 9.22 5.90 2.45 "!' 01

a. :> u c

I 12~~.~otald: 1111 9.531 15.31 1
::> .. 0

~
..« '" z ..,

....,:;:. ISDN -PRI
All CLECs SWBT 25.0

# Trouble MeanTnne MeanTme Z-Value.,
Reports to Restore to Restore

20.0

15.0

10.0 1~~W~~csl
Aug-lilt 0 nla 20.12 Base < 10

Sep-99 1 2.05 5.86 Base < 10
\

5.0
Oct-99 1 lAS 3.25 Base < 10 - ........... . .
Nov-99 1 1.20 3.08 Base < 10 ./ ~ --.......
Dec-lilt 0 nla 3.55 Base < 10 0.0 .

'" 01 01 01 01
~Jan-OO 1 16.43 2.98 Base < 10 b- '" t ~

01
Q. ril c

::> .. 0 «I

I 12 Mo. Totall'- 41 5281 6.931
« rJ) 0 z c ..,

UNE Loop and Port Combination - ISDN
AIICLECs SWBT 35.0

# Trouble MeanTime MeanTme Z-VaJue
: Reports 10 Restore to Restore 30.0 .

25.0
.

20.0

15.0 I~=:ECS'.
Aug-99 0 nla 30.35 Base < 10 10.0 .
Sep-99 0 nla 22.80 Base < 10 ..
Oct-lilt 0 nla 13.67 Base < 10 5.0

.. ........

Nov-99 0 nla 7.14 Base < 10

Dec·99 0 nla 5.66 Base < 10 0.0
01 g '" 8l 01 0

Jan-OO 0 nla 5.90 Base < 10 %. 8 "!' 9Q. ~ u c

1; Mo. Totalit nlar
::> ..

~
co

I 01 15.31 I « rJ) z ..,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Specials (Resale)

All CLECs SwaT
# Trouble Mean Tome Mean Tome Z-Yalue
Repol1S 10 Restore to Restore

Aug-99 0 IVa 6.15 Base < 10

Sep-99 0 IVa 9.07 Base < 10

0cl-99 0 IVa 6.63 Base < 10

Nov-99 1 18.62 9.14 Base < 10

Dec-99 0 nla 525 Base < 10

Jan-OO 0 nla 5.92 Base < 10

12 Mo. TotalU 11 18.621 7.061
;~f' i"

January 2000

South Texas

Mean Time to Restore (HOlWS) • Dispatch

25.0

20.0
I

"
"

15.0

10.0
1~~W~~csl

5.0 " .
,......

0.0

'" '" '" 0>

~ 8: '" 0> '" '" '" ~'" '! '" t 0> 0> g ~
0>

1> .:. "3 0. Q. b c
CD .. Co .. :> :> CD 0 CD ..
IL :; 00( :; ... ... 00( til Z 0 ...

18.0

16.0

14.0

12.0

10.0

... ·. [~~~cs8.0 .
6.0 ..
4.0

2.0

0.0
0> '" '" '" 8: ~'l' '" '" ~
~

0. 8 ~CD 0 ..
00( til Z 0 ...

20.0

18.0

16.0

14.0

12.0

10.0 I.. ••· ·SWBT

8.0 !-+-AIlCLECs,

·.. .
6.0 .

"
.

4.0 .
2.0

" ~0.0

'" '" '" '" 0> 0
'!' ~ g ~ 'l' 0
OJ U C
:> CD 0 CD ..

00( til Z 0 ...

20.0

18.0

A
16.0

14.0

12.0

10.0

I~~~:ECS,

..\8.0 . · .
, . ..

6.0 . ...........

4.0

2.0

0.0

'" '" '" ~
0>

~'" 0> '" '"0. Q. 8 ~:> .. 0 ..
00( til Z 0 ...

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Z-Yalue

Z-Yalue

Z-Yalue

4.68 t:.,

3.33

6.36

IVa
IVa

2.73

2.60

19.12

2.51

IVa
0.48

0.68

IVa

SWBT
Mean Tome
to Restore

SWBT
Mean Tome
10 Restore

SwaT

MeanT""e
to Restore

IVa
IVa
IVa
IVa
IVa
IVa
IVa
IVa
IVa
IVa
IVa
IVa

oI ';.1

o
o
o
o
o
o
o
o
o
o
o
o

1 2.82 17.74 Base < 10

0 IVa 5.62 Base < 10

0 IVa 4.73 Base < 10

0 IVa 7.41 Base < 10

1 1.50 3.83 Base < 10

0 IVa 8.63 Base <10

2 1 ;.~61 827 I,' ' >\-/,"<

4 5.48 6.15 Base < 10

6 7.49 9.07 Base < 10

12 5.11 6.63 -0.52

13 12.14 9.14 0.82

17 15.84 525 10.83

12 5.40 5.92 -0.24

641, 9.69!P 7.061: . ,,/.;

UNE Loop and Pon Combination - ISDN

ISDN-PAl

# Trouble Mean Tome
RepoI1S 10 Restore

AlICLECs

AlICLECs
# Trouble Mean Tome
Repol1S to Restore

Feb-99

Mar-99

Apr-99

May-99

Jun-99

Jul-99

Aug-99

Sep-99

0cl-99

Nov-99

Dec-99

Jan-OO

DS3

Aug-99

Sep-99

0cl-99

Nov-99

Dec-99
Jan-OO'

ISDN -BRI

Aug-99

Sep-99

0cl-99

Nov-99

Dec-99

Jan-OO

12 Mo. TotaI11.

12 Mo. TotaIll

J 12 Mo. Tot&Jll

IMe:.r:em 11-",,#:-:T::-roubI--:~~';:II:';C::;LE~~~s=-:Ti::-,m__e--l

Repol1S to Restore

271· No. 52b



PERFORMANCE MEASUREMENT TRACKING January 2000

Central I West Texas

Maintenance· Specials (Resale) Mean TIme to Restore (Hours) • No Dispatch

VGPLI~asuremeMI All CLECs SWBT SO.O

No. 52 # Trouble Mean Time Mean Tome Z-Value 45.0 , "
Reports to Restore to Restore

Feb-99 4 t.36 26.n Base < 10 40.0

Mar-99 4 2.19 35.79 Base < 10 35.0
,

:
Apr-99 4 2.67 41.02 Base < 10 30.0 ,

May-99 1 2.98 46.17 Base < 10
25.0

1~~W~~csJun-99 1 220 8.81 Base < 10

Jul-99 0 nla 34.63 Base < 10 20.0

Aug-99 0 nla 3.06 Base < 10 t5.0

Sep-99 1 027 4.12 Base < 10 "10.0 "
0Ct-99 1 2.40 2.07 Base < 10

5.0
Nov-99 0 nla 1.19 Base < 10

~ --.. ~""'~ . ............ -.
Dec-99 0 nla 220 Base < 10 0.0

0> 0> 0> 0> '" 0> 0> 0> '" '" '" 0

Jan-OO 0 nla 1.19 Base < 10
0> 0> 0> 0> '!' '!' % '!' '" '" ~ 9;, iii a ;,.. c: "5 Q. t; ;. c:.. to ::> ::> .. 0 .. to

t 12 Mo. TotaIll 1~ I 2.041 30.;."7 I u. :; « :; ., ., « C/j 0 z a .,

DSL (Dioital Subscriber Line)

All CLECs SWBT 12

# Trouble MeanTllTle Mean Tome Z-Value
Reports to Restore 10 Restore , .

1.0
,

0.8

0.6

I~~~~csi
0.4

02

Nov-99 0 nla 0.71 Base < 10

Dec-99 0 nla 1.03 Base < 10 0.0

'" '" g
Jan-OO 0 nla 1.10 Base < 10 'Z ~ C

12 Mo. TotalII 01 nlal 2.181
0 to

I z a .,

DOS
AICLECs SWBT 40.0

# Trouble Mean Tome MeanTime Z-Value ..
Reports to Restore to Restore 35.0

Feb-99 0 nla 12.05 Base < 10 30.0
Mar-99 0 nla 5.09 Base < 10

Apr-99 0 nla 8.31 Base < 10 25.0

May-99 0 nla 11.37 Base < 10
20.0 I·· --··SWBT

Jun-99 0 nla 36.45 Base < 10 1-+-A11CLECs
Jul-99 0 nla 025 Base < 10 15.0

Aug-99 0 l\Ia 0.13 Base < 10 ,
10.0 .

Sep-99 0 nla 0.10 Base < 10 ,
0Ct-99 0 nla nla Base < 10 5.0 .
Nov-99 0 nla 1.79 Base < 10 .......

"
Dec-99 0 nla 0.13 Base < 10 0.0

0> 81 0> 0> 0>
~ g: '" '" '" '" ~0 nla 0.17 Base < 10

0>
~ t 0> '" '!' '" ~Jan-OO ;, .:. C "5 Q Q. g ;.

12 Mo. Totallf'
.. to Q. to ::> ., ::> .. 0

I 01 nlal 9.031
u. ::; « :; ..., « C/j z a ...,

OS1
AllCLECs SWBT 120.0

# Trouble Mean Tome Mean Time Z-Value ..
Reports to Restore to Restore 100.0

Feb-99 0 nla 29.87 Base < 10

Mar-99 0 nla 37.53 Base < 10 80.0
Apr-gg 0 nla 33.81 Base < 10

May-gg 0 nla 23.20 Base < 10 60.0 ..
I~~:~cs,Jun-99 0 nla 61.32 Base < 10

Jul-gg 0 nla 114.10 Base < 10
40.0

Aug-99 0 nla 0.62 Base < 10 ." "
" ".

Sep-99 0 nla 1.04 Base < 10 .
20.0

0Ct-99 0 nla 0.71 Base < 10

Nov-gg 0 nla 0.34 Base < 10

Dec-99 0 nla 0.69 Base < 10 0.0
0> 0> 0> '" '" g: 81 '" '" &: '" 0

0.91 Base < 10
0> 0> 0> '" '!' '!' g ] 0

Jan-OO 0 nla ;, iii ~
;,.. c: "3 60 Q. > C.. to ::> ..., ::> .. 0 to

I 12 ~~.~otalll 01 nlal 47.581
u. :; :; ., « C/j z ...,

271· No. 52c



PERFORMANCE MEASUREMENT TRACKING January 2000

Dallas I A. Worth

Maintenance - Specials (Resale) Mean Time to Restore (Hours) • No Dispatch

VGPL
Measurement1 All CLECs SWBT 35.0

No. 52 I # Trouble Mean Tome MeanTme Z-Value
Reports to Restore to Restore 30.0

Feb-!J9 20 3.42 15.82 -0.75 "
25.0 "

Mar-!J9 11 1.34 13.71 -0.66

Apr-!J9 4 1.68 21.15 Base < 10 ..... ~

20.0
May-!J9 9 2.98 21.44 Base < 10

I~~~:ECSJun-!J9 6 5.09 11.14 Base < 10 15.0
Jul-!J9 0 ilia 28.31 Base < 10

.
"

Aug-99 0 ilia 0.98 Base < 10 10.0
Sep-!J9 3 1.11 0.91 Base < 10

Oct-!J9 1 0.12 1.43 Base < 10 5.0

~Noy-!J9 4 31.06 0.90 Base < 10 -. .... --I .. .. -.... - .
Dec-!J9 2 0.50 1.33 Base < 10

0.0
0> 0> 0> 0> 0> 0> 0> 0> 0> g: 0> 0

Jan-OO 2 2.77 2.46 Base < 10
0> 0> ! 0> 'l' 'l' 0> 0> 0>

~
<;>

1> ;i; ;.. c :; .:. Q. g :> c
".,<" ..

17.;41
.. .. ::l ..., ::l .. 0 ..

I 12MO.~~fl 621 4.541
u. :; 0< :; ..., 0< en z 0 ...,

: DSL (Oiaital Sub6criber Line)
All CLECs SWBT 1.4

# Trouble MeanTime MeanTime Z-Value
i Reports to Restore to Restore 12

1.0

0.8
,

0.6
I- _... 'SWBT I
~AlICLECsl

0.4

02

Noy-99 0 ilia 1.15 Base < 1~

Dec-!J9 0 ilia 0.84 Base < 10 0.0
0> 8l ~Jan-OO 0 ilia 0.43 Base < 10 'l: u

III~I 1.231,':
0 .. ..

I 12 Mo· TotalN 01
z 0 ...,

"
"D':> .~-' ,

i'.
DOS

AlICLECs SWBT 9.0

,,' # Trouble MeanTime MeanTime Z-Value 8.0. Reports to Restore to Restore

Feb-!J9 0 ilia 4.97 Base < 10 7.0

Mar-!J9 0 ilia 6.07 Base < 10 6.0 .
Apr-!J9 0 ilia 5.52 Base < le

..
May-9S 1 0.02 7.76 Base < 10

5.0 I····· 'SWBT
,

ilia 1.22 Base < 10 "Jun-!J9 0 4.0
~AlICLECs

Jul-99 0 ilia 0.62 Base < 10
3.0

~Aug-99 0 ilia 0.83 Base < 10

Sep-99 0 ilia 0.46 Base < 10 2.0

Oct-!J9 0 ilia 4.68 Base < 10 1.0
,

NoY-99 0 ilia 0.40 Base < 10 .... .............. ... ...............
Dec-99 0 ilia 0.59 Base < 10

0.0

'" 8l '" '" '" '" '" '" '" '" g: ~ilia 0.38 Base < 10 '" 0> t '" 'l' 'l' 'l' ~ 'l:Jan-OO 0 ;, .:.
~

C: :; '" Q. U c:.. .. .. ::l ..., ::l "l 0 0 .. .!!JI 12 Mo.rotalfj· 1 I o.o{ 5.66 r u. ::> ::E ..., 0< Z 0

OSl
All CLECs SWBT 120.0

# Trouble MeanTime Mean TIIll& Z-Value
Reports to Restore to Restore 100.0 .

Feb-99 0 ilia 33.30 Base < 10 . .
Mar-99 0 ilia 79.01 Base < 10 80.0 . "

Apr-99 0 ilia 51.03 Base < 10
,-

May-99 0 ilia 59.57 Base < 10 60.0 .
I~~~:ecsJun-99 0 ilia 96.83 Base < 10 "

.
Jul-99 0 ilia 78.27 Base < 10

40.0
Aug-99 0 ilia 0.35 Base < 10

Sep-99 0 ilia 0.38 Base < 10
20.0

Oct-99 0 ilia 0.48 Base < 10

Nov-99 0 ilia 0.50 Base < 10

Dec-99: 1 0.35 0.44 Base < 10
0.0

'" '" '" '" '" '" '" '" '" 8l '" ~'" ~ '" i '" ~ '" b- '" ~Jan-OO 0 ilia 0.52 Base < 10 ;, is. C: .:. g :> c.. .. ::l ..., ::l .. 0 .. ..
I 12 Mo. TotalU 1 I 0.351 60.681

u. ::> 0< :; ..., 0< en z 0 ...,

271· No. 52c



PERFORMANCE MEASUREMENT TRACKING January 2000

Houston

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch

VGPL
40.0,..------------------,I~:m1J--#::"T:;"r:-ou""bIe",AH=c;;;,LE~~~s~~To:=IIlle=-t

Reports to Restore

SWBT
MeanTme
10 Restore

Z-Value
35.0 ", .

5.0

Feb-99

Mar-99

Apr-99

May-99

Jun-99

JuHl9

Aug-9!l

Sep-99

Oct-99

Nov-99

Dec-99

Jan-OO

I 12 Mo. TotaI'l

6 1.69

1 0.93

3 1.30

2 4.68

2 4.91

o nla

o nla

2 0.58

o nla

2 0.82

o nla

o nla

lsi 2.051

13.18

18.87

36.75

19.42

12.80

8.12

6.10

4.13

6.32

1.81

0.76

1.57

17.28\

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10,

Base < 10

Base < 10

30.0

25.0

20.0

15.0

10.0

~~~--~'..-' ~.
0.0_

s:
~
u.

I··· .. 'SWBT .---+-AH CLECs '

18.0,..------------------.,
DSL (DiaitaJ Subscrtber Line)

~ICLECs SVVBT
# Trouble Mean Tome Mean Tme
Reports 10 Restore 10 Restore

Z-Value
16.0

14.0

,
", "

12.0

10.0

8.0

6.0

4.0

Nov-99

Dec-9$

Jan-OO

12 Mo. Total')

o
o
o

oI

nla

nla

nla

nlal

6.43

16.26

5.53

11.07 t

Base < 10

Base < 10

Base < 10

2.0

0.0 +-_-_+-+-_-.........-_.....--+-_...._.-..

~ICLECs 8.0 -.------------------.....,
# Trouble
Reports

DOS

MeanTme
to Restore

SwaT
Mean Tome
to Restore

Z-Value ....
7.0 ,..

" "

I..... 'SWBT :

I---+-All CLECs f

~
c.....,

"

.'........

~
§...,

1.0 ~
0.0 -l-~...._.-+__...._-__...._-+__...._.

'"'"
~

2.0

4.0

5.0

6.0

3.0

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

3.57

7.12

7.47

6.12

7.13

2.97

0.43

0.49

1.09

4.88

0.66

1.59

1.48

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

1

o
o
o
o
o
o
o
o
o
o
o

Feb-9&

Mar-99

Apr-99

May-99

Jun-99

JuI-99

Aug-99

Sep-99

Oct-99

N0v-99

Dec-99

Ja~·

g
~..,

'"'";.
o
Z

'.
". ,

.'

s:
§..,

.
6.0

4.0

2.0 ' •....-..:..:. '- . -.0.0 .... - __- ..._ ...._.=-_...:::::., =-~

s:
1..,
u.

20.0 ...-----------------,

18.0

16.0

14.0

12.0

10.0

8.0

.

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Z-Value

9.10 1

5.52

8.13

6.68

7.74

16.43

11.32

6.91

18.86

2.07

0.73

0.54

0.39

SVVBT
MeanTIfII8
10 Restore

OSl

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

3 1.06

o nla

o nla

o nla

~ICLECs

# Trouble Mean Tome
Reports 10 Restore

Feb-99

Mar-99

Apr-99

May-99

Jun-99

Jul-99

Aug-99

Sep-99

Oct-99

Nov-99

Dec-99

Jan-OO

12 Mo. Totall)

271- No. 52c
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PERFORMANCE MEASUREMENT TRACKING January 2000

South Texas

Maintenance· Specials (Resale) Mean Time to Restore (Hours) • No Dispatch

VGPlIMeasurememI All CLECs SWBT 16.0

No. 52 # Trouble MeanTlIlle MeanTime Z-Value
Repons to Restore to Restore 14.0 .'" ..... -.

Feb-99 6 0.90 12.01 Base < 10 12.0 ...
Mar-99 2 2.65 8.55 Base < 10 ,

Apr-99 1 4.00 12.31 Base < 10 10.0 .
May-99 Base < 10

..
1 0.02 7.99

8.0 . /_ ... - 'SWBT I
Jun-99 3 2.23 13.87 Base < 10 -..-AlI CLECs
Jul-99 0 IVa 13.61 Base < 10 6.0

Aug-99 0 IVa 1.56 Base < 10

V\A
4.0

Sep-99 0 IVa 1.34 Base < 10

Oct-9lI. 0 IVa 1.43 Base < 10 2.0 -.' ... ... .. .... .. . ..
Nov-99 0 IVa 2.12 Base < 10 ............

Dec-99 0 IVa 1.13 Base < 10 0.0

'" 8l 8l '" ~ ~ '" '" g '" '" ~Jan-OO 0 IVa 0.96 Base < 10 % '" '!' '" '" '"ci; a ;., c :; Cll Q. t'; :> (, c

f l;~O.T~H
, • ~ < as ::l .., ::l • 0 0 • as

131 1.65! 9.531
u. :::li .., < rJ) Z 0 ..,

o'

", .......,
DSL (DtgilaI Subscriber Une)

... AIICLECs SWBT 1.2

# Trouble MeanTime MeanTime Z-Value
Repons to Restore to Restore 1.0

0.8

·
0.6

I~~~cs
0.4

0.2

Nov-99 0 nla 1.13 Base < 10

Dec-99 . 0 IVa 0.72 Base < 10 0.0

'" '" 0

Jan-OO ' 0 IVa 0.26 Base < 10 ~ 1 9c

I 12 Mo. Totall
'.

0 as
0 IVa 1.19

z 0 ..,
,...,

DDS
All CLECs SWBT 10.0

# Trouble MeanTime Mean TIIll8 Z-Value 9.0.0; '. Repons to Restore to Restore
,
"

Feb-99 0 nla 6.01 Base < 10
8.0 , .

Mar-99 0 IVa 5.83 Base < 10 7.0

Apr-99 0 IVa 4.80 Base < 10 6.0 .........
May-99 0 IVa 8.71 Base < 10 5.0 ,. _••• 'SWBT'.
Jun-99 1 2.53 0.76 Base < 10

4.0 -..-All ClECs
Ju1-99 0 IVa 2.54 Base < 10 ..

Aug-99 0 IVa 3.47 Base < 10 3.0 A-Sep-99 0 IVa 0.22 Base < 10 2.0 ..
Oct-99 0 IVa 0.12 Base < 10

. . .
1.0 " .

Nov-99 0 IVa 2.25 Base < 10
. ...........

0.0 . -
Dec-99 0 IVa 0.54 Base < 10

'" '" '" '" '" '" i '" '" ~ '" 0

Jan-OO 0 nla 0.48 Base < 10 'b er '" ! ~ '" '" '" '" 9"- '3 Q. 8 > (, c

12 Mo. TotalU
• as Q. as ::l .., ::l • 0 • as

.I .1J 2.531 5.72 t u. :::li < ~
.., < rJ) Z 0 ..,

OSl
All CLECs SWBT 70.0

41 Trouble MeanTime MeanTime Z-Value
Repons to Restore to Restore 60.0

"
Feb-99 0 IVa 22.25 Base < 10

Mar-99 0 IVa 19.62 Base < 10
50.0

Apr-99 0 nla 35.09 Base < to
40.0

May-99 0 IVa 24.11 Base < 10

1~~:EcslJun-99 0 IVa 22.83 Base < 10 ' .
30.0

Jul-99 0 IVa 59.27 Base < 10 . ....... .. -.
Aug-99 0 IVa 0.46 Base < 1~ 20.0 ...
Sep-99 0 IVa 0.85 Base < 10

Oct-99 0 IVa 1.51 Base < 10 10.0

Nov-99 0 IVa 1.91 Base < 10 .. -.-_ ....
Dec-99 0 IVa 0.63 Base < 10

0.0

'" '" '" '" '" '" 8l ~ g '" '" 0

Jan-OO : 0.85 Base < 10 '" ~ '" ! ~ '!' ~ 1 0
0 IVa 1> "- :; Q Q. ~ C:... • Q. m ::l .., ::l

~ 8 0 as

I 1~ ~~~~lltaJll 01 IVai 29.741
u. ~ < :::li .., < z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING January 2000

Central I West Texas

Maintenance - Specials (Resale) Mean Time to Restore (Hours) • No Dispatch

DS3
ADCLECs SWBT 120.0

••••••

# Trouble MeanTIme Mean Time Z·Value
Reports to Restore to Restore 100.0

Feb-9!l 0 ilia 21.04 Base < 10 I

"Mar·9\) 0 ilia 20.78 Base < 10 "80.0
Apr-9\) 0 ilia 95.67 Base < 10

MaY-99 0 ilia 20.82 Base < 10
60.0 I.... ·'SWBT •Jun·99 0 ilia 17.50 Base < 10

Jul-9\)
-+-All CLECs '

0 ilia 42.04 Base < 10

Aug-9\) Base < 10
40.0 ..0 ilia nla

Sep-99 0 ilia nla Base < 10
20.0 .. ...' ---Oct-99 0 n1a n1a Base < 10 -.

Nov-99 0 ilia 0.03 Base < 10

Dec-99 0 n1a n1a Base < 10 0.0
g

~ ~
0> g 8; t g 0> g 0>

~Jan-QO 0 nla n1a Base < 10
0> 0> 'l'iJ ~ <: :; Q. 8 ;. u

12~.T;'1
CD .. :t ::> ..., ::> CD 0 CD ..

01 llIaj 35.69 [
LL :IE :IE ..., < C/) z 0 ...,

ISDN-SRI
All CLECs SWBT 3.0

';
# Trouble MeanTime MeanTime Z-Value

< Reports to Restore to Restore 2.5

2.0

1.5 "

I~~~~cs
1.0

1\
. .

Aug-9S 0 n1a 0.78 Base < 10 " .
Sep-9S 7 1.03 0.61 Base < 10

Oct-9lI 1 0.02 1.61 Base < 10
0.5

Nov-9li 0 n1a o.n Base < 10

Dec-9S 2 2.50 1.12 Base < 10 0.0
0> g

~ ~ ~ ~Jan.OC 0 n1a 0.80 Base < 10 '6. Q.
::> "l ..

12 Mo. TotA 10 1.2:! 0.96 < z 0 ...,

ISDN-PRI
All CLECs SWBT 1.4

# Trouble MeanTme MeanTime Z-Value ..
< Reports to Restore to Restore 1.2

1.0

0.8 ,

0.6
j......SWBT ,

, -+-AU CLECs I.
Aug-99 0 n1a 0.53 Base < 10 0.4 -
Sep-99 0 n1a 0.31 Base < 10 "

Oct-gg 0 n1a 1.29 Base < 10 0.2

Nov-99 0 ilia 0.75 Base < 10

Dec-gg 0 ilia 0.49 Base < 10 0.0
0> 0> g 0> g 8Jan-QO 0 ilia 1.18 Base < 10 '6. ! 0>

8 ;.
~ <:

12~.~llt!in
::> CD 0 ..

I 01 llIal 0.751 < C/) z 0 ...,

UNE Loop and Port Combination - ISDN
A1ICLECs SWBT 1.8

# Trouble MeanTime MeanTime Z-Value
1.6

Reports to Restore to Restore
..

1.4

1.2

1.0
. ,. .

1~~~:ECs0.8 ,.
0.6

.;
Aug-9lI 0 ilia 0.78 Base < 10

SeP-9lI 0 n1a 0.61 Base < 10 0.4

Oct-99 0 ilia 1.61 Base < 10 0.2
Nov-99 0 nla o.n Base < 10

Dec-99 0 ilia 1.12 Base < 10 0.0

t g

~
III '" ~Jan-QO n1a 0.80 Base < 10 0>

Q. ;.
~

;;~.~~;JJ 0.961
::> CD 0 ..

I I nlal < C/) z 0 ...,
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PERFORMANCE MEASUREMENT TRACKING January 2000

Dallas I Ft. Worth

Maintenance - Specials (Resale) Mean TIme to Restore (Hours) - No Dispatch

DS3
All CLECs SWBT 200.0

.......
# Trouble MeanTime MeanTime Z-Value 180.0
Repons 10 Restore 10 Restore .

.'
Feb-9S 0 nla 83.02 Base < 10 160.0 ..
Mar-9S 0 nla 105.43 Base < 10 140.0

Apr-9S 0 nla 65.93 Base < 10 120.0
May-99 0 nla 51.26 Base < 10

100.0

I~~~:ECS'
,

Jun-99 0 nla 174.74 Base < 10

Jul-99 0 nla 70.54 Base < 10 80.0 ,
"

Aug-99 nla Base < lG 60.0
~

0 nla , .
Sep-9S 0 nla 0.02 Base < 10 40.0
Oct-9S 0 nla nla Base < 10

20.0
N0v-99 0 nla nla Base < 10

Dec-9S 0 nla 1.22 Base < 10 0.0

'" 8l 8l ~ ~ 8l '" 8l
~

8l 8l ~Jan-OO, 0 nla 0.75 Base < 10 '" 'E.1> .:. .:. i;' -s Q.
~ ~ "

12 Mo. T;;talII
'c·

01
.. as CL :> .., :> .. as

I nlal 81.041
LL ::lE C( ::lE .., C( C/} z c ..,

ISDN-BRI
All CLECs SWBT 1.4

# Trouble MeanT.". MeanTime Z-Value •
Repons 10 Restore to Restore 12 "..

1.0

0.8

, .· I~~~~cs]0.6 , .
~

.
~ .

Aug-99 -3 0.02 0.68 Base < 10 0.4
Sep-99 1 0.02 0.47 Base < 10

Oct-99 4 0.50 1.29 Base < 10 02

Nov-99 2 0.02 0.67 Base < 10 .....
Dec-911 3 0.86 0.47 Base < 10 0.0

t 8l '" 8l ~ ~Jan-OO 0 nla 0.46 Base < 10 'l'Q.
8 ~ ~ "I 12 Mo.T;J: 1~]

,

0.;1 0.681
, :> .. ..

,~':~;::''- '
C( C/} z c ..,

"i:~~

ISDN-PRI
AlICLECs SWBT 2.5

# Trouble MeanTime MeanTime Z-Value
Repons 10 Restore 10 Restore

2.0

1.5

1.0 I~~:~cs
Aug-99 0 nla 0.63 Base < 10
Sep-99 1 1.08 0.36 Base < 10

..- ... ,
·0.5

Oct-99 1 228 0.61 Base < 10 ,,' . .. '
Nov-99 0 nla 0.61 Base < 10 l
Dec-99 0 nla 024 Base < 10 0.0

'" ! ~ ~ ~ 8Jan-OO 0 nla 0.45 Base < 10 %
~

c
l~Mo. T;stl 2\ 0.47 ,

:> .. ..
1.681

C( C/} z C ..,
'.'

UNE Loop and Port Combination - ISDN
All CLECs SWBT 1.4

# Trouble MeanTime MeanTime Z-Value •
Reports 10 Restore to Restore 1.2 ". "

1.0

0.8

, .. 1-· .. "SWBT i
0.6 · ~AIICLECs:.. .

.... ...
Aug-99 0 nla 0.68 Base < 10 0.4
Sep-99 0 nla 0.47 Base < 10

Oct-99 0 nla 1.29 Base < 10 02

Nov-99 0 nla 0.67 Base < 10

Dec-99 0 nla 0.47 Base < 10 0.0
8l 8l '" ~ ~ ~Jan-OO 0 nla 0.46 Base < 10 '"Co Q. g u "

01 nlal 0.681
:> .. .. as

I 12 Mo. Tota/II
c( C/} z c ..,
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PERFORMANCE MEASUREMENT TRACKING January 2000

Houston

Maintenance - Specials (Resale) ....n TIme to Restore (Hours) - No DIspatch

DS3
All CLECs SWBT 35.0

" # Trouble MeanTime MeanTime Z-Value
Repol1S to Restore to Restore 30.0

Feb-99 0 nla 18.97 Base < 10 ·"25.0 "Mar-99 0 nla 20.68 Base < 1Q ' ,
Apr-99 0 nla 32.29 Base < 10

May-99 0 nla 16.76 Base < 1Q
20.0

Jun-99 0 nla 12.55 Base < 10
~ I~~~~ECS15.0

Jul-99 0 nla 5.65 Base < 10

Aug-99 0 nla 1.16 Base < 10 10.0
Sep-99 0 nla 0.22 Base < 10

.
Oct·99 0 nla ilia Base < 10 5.0 .. .

Nov-99 0 nla 1.47 Base < 10 .. . .
0.0 .

Dec-9S 0 nla 28.27 Base < 10 g g s: t ~ ~ %i s: s: 8: ~Jan-lX 0 nla 3.27 Base < 10 1> ~ ~ '5 8 ~ ~ c:.. ..
~ .. ::J -, ::J c7l ..

12 Mo. ToIaIM 0 ilia 19.34 '>
LL :;: :;: -, c( z 0 ...,

X ISDN·BRI
ARCLECs SWBT 25.0

n:; # Trouble MeanTime Mean Time Z·Value
Reports to Restore to Restore

20.0 . ..
15.0

10.0 '. I~~~~cs
Aug-9S 4 0.02 20.35 Base < 10

.
Sep-9S 2 0.02 18.52 Base < 10 .

5.0 -
Oct·99 2 0.02 9.57 Base < 10

.··..
Nov-99 3 0.30 5.13 Base < 10 /
Dec-9ll 4 0.02 3.56 Base < 10 0.0

12Mo~S
4 2.28 2.69 Base < 10 % 8:

~ ~ ~ ~ci.
::J .. 0

19 0.54 11.30 ,,',,1
c( en z 0 -,

"
,,\\ ISDN·PRI

A1ICLECs SWBT 10.0

" # Trouble MeanTime Mean Tome Z-Value 9.0 ......... :
,.,

"
Reports to Restore toRestore

8.0

7.0

6.0

5.0

I~~~~cs4.0

Aug-9S 0 nla 5.52 Base < 10 3.0

Sep-9S 0 ilia 8.95 Base < 10 2.0
.

Oct-99 0 ilia 9.23 Base < 10 ~ ..
Base < 10

1.0 ·-Nov·99 0 ilia 1.52

Dec-99 1 0.02 0.72 Base <·10 0.0

Jan-OO . 0 ilia 2.45 Base < 10 %i 81
~ ~ ~

8 ~
c:

12 Mo. TolaiJl' d 0.021 4.661
::J .. ..

I c( en z 0 ...,
......

UNE Loop and Port Combination· ISDN
ARCLECs SWBT 25.0

# Trouble MeanTime MeanTime Z·Value
Reports to Restore to Restore

20.0 ...
15.0

10.0 '. I~~~:ECS!.
Aug-99 0 nla 20.35 Base < 10 ..
Sep-99 0 nla 18.52 Base < 10 5.0 -.
Oct-99 0 ilia 9.57 Base < 10 ··...
Nov·99 0 ilia 5.13 Base < 10

Dec-99 0 ilia 3.56 Base < 10 0.0
8: 8:

~ I ~
:;lJan-oo 0 ilia 2.69 Base < 10 go ci. c:

I ~;.~~. T<;iJ1
Wt'

oj lIIal 11.30 I
.. ..« en z 0 ...,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

DS3

January 2000

South Texas

Mean Time to Restore (Hours) - No Dispatch

A1IClECs
'. ·\+-...,#'"'T:-roubIe.....,..;.:;.;=r::;;:;Me~an""'T::i-me-i

Reports to Restore

Feb-9fl
Mar-99

Apr-99

May-99

Jun-99

Jul-9ll

Aug-99

Sep-99

Oct-99

Nov-99

Dec-99

Jan-OO

12 Mo. T;r,"

o Ilia
o Ilia
o Ilia

o Ilia

o Ilia

o Ilia
o Ilia
o Ilia
o Ilia
o Ilia

o Ilia
o Ilia

o I . 'Ili~r

SWBT
MeanTime
to Restore

22.73

13.16

27.48

21.07

63.39

10.39

Ilia
0.50

6.77

Ilia

3.47

0.05

70.0

Z-VaJue
60.0 "

"
Base < 10

' ,

Base < 10 50.0

Base < 10
40.0

Base < 10

I~~~~cs!Base < 10 30.0
Base < 10 " .
Base < 10 20.0

',:
Base < 10 ..,

Base < 10 10.0 .
Base < 10

, ..
.'.

Base <10 0.0
g 81 81 81 ~ 81 81 g

~ ~ 8l ~Base <10 ;, ~ ~ >. "3 0. Q. "III CD Q. .. " ..., .i III 0 '" CD
u.. ~ 0< ~

..., en z c ...,

Aug-99 4 0.02 1.01 Base < 10

Sep-99 10 0.02 1.10 -1.45
1.0

Oct-99 5 0.02 0.90 Base < 10 0.5
Nov-99 1 0.02 127 Base < 10

Dec-99 2 0.02 0.91 Base < 10 0.0

Jan-OO 2 3.77 0.80 Base < 10

12;:~3I: 24 1 ~.i4 ().~ tit, .'·b::,:,·: '"'L:,

ISDN·BRI
All CLECs SWBT

, # Trouble Mean Time Mean Tome
•( Reports 10 Restore to Restore

4.0

Z-VaJue
3.5

3.0

2.5

2.0

1.5
.........

' ..

1
8
i...,

ISDN-PRI

....... .........

A1ICLECs
# Trouble Mean Time
Repor1S to Restore

SWBT
Mean Tome
10 Restore

Z-VaJue
1.8 -r-------------------,
1.6

1.4

Aug-99

Sep-9S

Oct-99

Nov-99

Dec-99

Jan-OO

12 Mo.TOtaiII

12

1.0

0.8

Ilia 1.47 Base < 10
0.6

0

0 Ilia 1.60 Base < 10 0.4

0 Ilia 1.61 Base < 10 0.2
1 0.78 1.54 Base < 10

0 Ilia 0.97 Base < 10 0.0

0 Ilia 0.60 Base < 10

1 I 0.781 129('.' "

UNE Loop and Port Combination - ISDN
All ClECs SWBT

# Trouble Mean Time Mean Time Z-Value
Reports to Restore 10 Restore

1.4 ......------------------,

1.2

1.0

0.8

0.6

Aug-99 0 Ilia 1.01 Base < 10 0.4
Sep-99 0 Ilia 1.10 Base < 10

Oct-99 0 Ilia 0.90 Base < 10 02

Nov-99 0 Ilia 127 Base < 10

Dec·99 0 Ilia 0.91 Base < 10 0.0

Jan-OO 0 Ilia 0.80 Base < 10

12 Mo. Totalll oI 1li~1 0.99 ,
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